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ALCOHOL / DRUG ABUSE

HOTLINES

Alcohol

B SODEY .. 800-237-6237
AlcONOIICS ANONYMOUS .....covviiiieee e eeeeeeeeiiee e e e e e e e e e e e e e eeeaeenn 818-988-3001
AL-ANON (Families of AlcoholiCS) ..........uuciiiiiiiiiiiiiiiiie e, 818-760-7122
Adult Children of AICONOIICS..........coooiiiiiiii, 310-281-9740
NCADD Treatment HOtNE .........coooviiiiiiiiiieee e 800-564-6600
Drugs

Drug ABUSE HOLIINE ... 800-237-6237
I-ADARP (Adults and TEEN) ....coovveiiiieiiii 818-994-7454
Narcotics Anonymous Hotline ... 800-863-2962
Nar-Anon Drug Prevention .........ccoveevviiiiie e 888-297-9560
NCADD Treatment HOtNE ..........oooeiiiiiiiiiiee e 800-564-6600
A Safe Place - Women's Facility .......cccoooeviiiiiiiiiiiiiiieeeeeeeis 323-933-9811

1553-1561 Point View St., Los Angeles, CA 90035
http://www.phoenixhouse.org/

The agency provides substance abuse services, residential treatment for drug
abuse for adults and adolescents, and sober living in Los Angeles County.
There are no geographic restrictions.

Alcoholics Anonymous - Los Angeles Central Office ................ 323-936-4343
4311 Wilshire Blvd., Ste. 104, Los Angeles, CA 90010.................... 800-923-8722
http://www.lacoaa.org

The organization provides substance abuse services primarily for people in Los
Angeles. There are no geographic restrictions.

Asian American Drug Abuse Program ........cccoceviiiiiineneeieeeeennnns 323-293-6284
2900 S. Crenshaw Blvd., Los Angeles, CA 90016
http://www.aadapinc.org

The agency provides conservation, HIV/AIDS services, residential treatment for
substance abuse, substance abuse services, welfare-to-work support services
and youth services in Los Angeles. Services are provided at six locations (see
site list for details); they are targeted, but not restricted, to people of Asian Pacific
heritage. Age, income and geographic restrictions apply for some services.
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Dar@ U 10 CaAre .....uiiiiie e 323-756-3208
316 West 120™ Street, Los Angeles, CA 90061

Provides substance abuse counseling, residential treatment/recovery. Relapse
prevention, self-help groups and aftercare services are provided.

FEICITY HOUSE ... 310-837-3042
3701 Cardiff Ave., Los Angeles, CA 90034

The agency provides alcohol abuse services and sober living for alcohol abuse for
women.

His Sheltering ArmMS ..o e 323-755-6646
11101 South Main Street, Los Angeles, CA 90061

Provides outpatient/non-residential services, intensive outpatient/day program,
residential treatment recovery, relapse prevention, aftercare, and individual
counseling.

Hollywood Community Service Center ........ccccceeveeeeeeiieeeiiinnnnnnn. 323-653-1677
8346 Beverly Blvd., Hollywood, CA 90048
http://www.aadapinc.org

The agency provides health services, mental health services and substance
abuse services for people of all ages who live in the Los Angeles County area.
Services are offered at 12 locations; see site list for details.

House of Hope
1115 N. Normandie Ave., Los Angeles, CA 90029
323-663-1214

The agency provides shelter and sober living services for men and women,
including ex-offenders and General Relief recipients. There are no geographic
restrictions.

Jewish Family Service of LOS AngelesS.........oooovviiiiiiiiiiieiieiceeiie, 323-761-8810
6505 Wilshire Blvd., Ste. 500, Los Angeles, CA 90048
http://www.jfsla.org

The agency provides administrative services, counseling services, end of life
services, donor services, immigration services, substance abuse services, and
transportation services. This is the administrative branch which administers other
programs and offices; see the program list below for details. Services are
provided at multiple locations; see site list for details. Geographic, income and
religious restrictions apply for some services.
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KLC. SEIVICES oiiiiiiiiiiiiiiieeieeeee ettt eaeeeeeeeeees 323-668-9007
4416 W. Beverly Blvd., Los Angeles, CA 90004
http://www.kcservices.org

The agency provides alcohol abuse services and support services for Korean
Americans in Los Angeles. There are no geographic restrictions.

L A County Public Health — Tobacco Prevention Program......... 213-351-7890
3530 Wilshire Blvd., Ste. 800, Los Angeles, CA 90010
http://lapublichealth.org/tob

The agency provides health services related to smoking cessation and smoking
regulation in Los Angeles County.

LA County Sheriff — West Hollywood Station ............ccceeevvvvnnnnnn.. 310-855-8850
780 N. San Vicente Blvd., West Hollywood, CA 90069

The department provides correctional programs, disaster services, holiday
assistance, law enforcement services, and substance abuse services for the
unincorporated areas of Los Angeles County and contracting cities.

Los Angeles MatriX INSHTULE ......coevvviiiiiieieiieee e 323-933-9186
5220 W. Washington Blvd., Ste. 101-102, Los Angeles, CA 90016
http://www.matrixinstitute.org

The agency provides substance abuse services for individuals in Los Angeles
County and surrounding areas

MJIB Transitional RECOVEIY .....cooovvviiiiiiie e 323-777-2491
11152 South Main Street, Los Angeles, CA 90061

Provides outpatient/non-residential services, intensive outpatient/day program,
relapse prevention, aftercare, individual, group, and family counseling.

Ness Counseling Center, INC.........uvviiiiiei e 310-360-8512
8512 Whitworth Dr., Los Angeles, CA 90035

The agency provides counseling services, domestic violence services, family life
education, and substance abuse services for people of all ages who live in Los
Angeles County. There are no geographic restrictions.
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OlyMPIC ACATEMY ..eviiiiii e 323-933-9022
5825 W. Olympic Blvd., Los Angeles, CA 90036
http://www.aadapinc.org

The agency provides conservation, HIV/AIDS services, residential treatment for
substance abuse, substance abuse services, welfare-to-work support services
and youth services in Los Angeles.

Shields for FamilieS INC. ....oooviiiiiiiii e 323-242-5000
12714 South Avalon Blvd., Suite 100, Los Angeles, CA 90061
http://www.shieldsforfamilies.org/

Substance abuse treatment programs includes outpatient, day treatment and
residential services.

St. Peter Claver CeNLET . ... 323-737-6036
4202 W. Jefferson Blvd., Los Angeles, CA 90016

The center provides emergency food, financial assistance, holiday assistance, a
thrift store, and substance abuse services

TrE CitY INSHTULE evveee e e e e 323-737-6036
2080 Century Park East, Ste. 1802, Century City, CA 90067

The center provides emergency food, financial assistance, holiday assistance, a
thrift store, and substance abuse services
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CHILD ABUSE

HOTLINES

Child Abuse HOtlNE.........uuiiie e 800-540-4000
Child Help USA (24 HOUIS) ....eviiiiiiiiiiiiiiiiiiiiiieeeeieeeeeeeeeeeeeeeeeeeeeeeeeees 800-422-4453
LA County Child Abuse Hotline ............cooiiiiiiiiieeee 800-540-4000
Rape, Abuse, Incest National Network..............cccceeeeeeeeennn. 800-656-HOPE (4673)
Children’s Bureau of Southern California.........cccoooeeeiiviiiiiinennnnn. 323-953-7356

3910 Oakwood Avenue, Los Angeles, CA 90004
http://www.all4kids.org

Offers an array of child abuse prevention and treatment services aimed at
strengthening families and communities throughout Southern California.

Children’s Home Society of Southern California .........cc.c..ee...... 213-240-5900
130 West Fourth Street, Los Angeles, CA 90017
http://www.chs-ca.org

Offers child care and development resources, child care referrals, child care
assistance,
family resource services.

Department of Children and Family Services (DCFS)................. 213-351-5602
Child Protective Services

425 Shatto Place, Suite 600, Los Angeles, CA 90020

http://dcfs.co.la.ca.us/

Los Angeles MatriX INSHTULE .....ocoevvveiiiiieeeiieee e 323-933-9186
5220 W. Washington Blvd., Ste. 101-102, Los Angeles, CA 90016
http://www.matrixinstitute.org

The agency provides substance abuse services for individuals in Los
Angeles County and surrounding areas
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CHILD, YOUTH AND FAMILY SERVICES

HOTLINES

California Youth Crisis Line (24 hOours)........cooeueuiiiiiiiiieeieieeiiiin 800-843-5200
Foster Youth Information LiN€ ........coeeieeveeee e 888-811-1121
National Child — At RiSKk HOtING .....eneeieeeeeeee e, 800-792-5200

CHILD CARE SERVICES

California Child Care Resource & Referral Agency.........cccccun..... 800-543-7793
http://www.rrnetwork.org/welcome/index.html

Helps families locate child care services. Also provides information on financial
assistance eligibility.

California EDD Youth Employment Opportunity Program ......... 323-290-5100
5401 Crenshaw Blvd. Crenshaw Job Service, Los Angeles, CA 90043
http://www.edd.ca.gov

The program provides youth employment services for at-risk adolescents and
young adults in Los Angeles County.

Children’s Home Society of Southern California .........cccccccee.... 213-240-5900
130 West Fourth Street, Los Angeles, CA 90017
http://www.chs-ca.org

Offers child care and development resources, child care referrals, child care
assistance,
family resource services.

C.O.A.C.H. fOF KOS uuuiiiiiiiiiiiiiiiiiiiiisiiieiieseeeeeeeseeeeseeeeeseseeeeeeeeeeeneeees 323-423-9589
4041 Hillcrest Dr., Los Angeles, CA 90008
http://www.cedars-sinai.edu

The agency provides mobile health services for low-income families, including
those who are homeless or undocumented, with children age 18 and younger in
the Crenshaw/MidCity, Downtown, East Los Angeles, Inglewood-Centinela,
Hollywood, Pico-Union, and South Los Angeles areas.
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Crystal Stairs, INC. ... 323-249-1361
Nickerson Gardens SAGE Center

1450 East 114™ Street, Los Angeles, CA 90059

http://www.crystalstairs.org

Families receive free referrals to licensed centers and family child care homes
that meet their needs in terms of location, service hours, cost, and special care
needs.

Eggleston Youth Center, INC ......ooovvviiiiieiiieeec e 323-508-2838
5100 Coliseum St., Los Angeles, CA 90016Phone:

The agency provides family preservation for families and individuals of all ages in
Los Angeles County

Girls and Boys Town — LOS ANQeles ......oevvviieiiieeieeeeiee e 323-732-2600
3741 W. 27th St. Price Family Campus, Los
http://www.boystown.org

The agency provides runaway services and runaway shelter for youth in crisis
who are in Los Angeles County

GIEIS ClUD e e 323-249-1361
9004 South Normandie Avenue
Los Angeles, CA 90044

This agency provides a multitude of youth programs and after school services.

ORGANIZATIONS

Big Brothers and Big Sisters of Greater Los Angeles ................ 213-481-3611
800 S. Figueroa Street, Suite 620, Los Angeles, CA 90017
http://www.bbbslaie.org/

Helping children in need reach their potential through professionally supported,
one-to-one mentoring relationships.

Challengers Boys & Girls Club ........coooiiiiiiiiiiiii 323-971-6161
5029 S. Vermont Avenue, Los Angeles, CA 90037
http://www.cbgcla.org

Optimum social growth of inner city youth ages 6 to 17 through leadership,
citizenship and educational development; cultural enrichment; health and
physical education; environmental education; social and recreational activities;
and parent involvement.
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Family Crisis Center 1736.......ccccevuuiiiiiieeeeeeeeeeiiie e e e e 213-745-6434
2116 Arlington Ave., Ste. 200, Los Angeles, CA 90018
http://www.1736fcc.org

The agency provides case management, counseling services, domestic violence
services, family support services for low income families, runaway services,
emergency and transitional shelter for battered women and their children, shelter
for runaway/homeless youth, and welfare-to-work support services.

Families for Famili@S.......c..oiiiiiiiiii e 323-766-2995
2203 S. Harvard Blvd., Los Angeles, CA 90018
http://www.familyhoodmap.com

The agency provides family life education for families in the South Los Angeles
area. Age restrictions apply for some services; there are no geographic
restrictions

Girls Incorporated of Greater Los Angeles.........ovvviiiiiiineneenee. 213-251-7626
3600 Wilshire Blvd., Suite 1500, Los Angeles, CA 90010
http://www.voala.org/girls_inc/about_girls.html

Girls Incorporated® of Greater Los Angeles is a program of Volunteers of
America of Greater Los Angeles, provides girls with tools to make the best
choices in life, assert their rights, and become empowered around academic,
economic, and social issues.

SOCIAL SERVICES

Children’s Bureau of Southern California.........cccooeeeeiiviiiiiiicnnnnn. 323-953-7356
3910 Oakwood Avenue, Los Angeles, CA 90004
http://www.all4kids.org/

Non-profit multi-service child welfare agency, providing foster care, child abuse
crisis intervention and treatment, in-home and office-based counseling, parent
education, foster parent certification.
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Children’s Collective, INC......coooiiiiiiiiiii e 213-747-4046
Family Development Network

3655 S. Grand Avenue, Los Angeles, CA 90007
http://www.childrenscollective.org/fdn.html

Helps families overcome barriers to economic self-sufficiency and general well-
being, through various services, including information and referral, case
management, family management workshops, job training/placement adult
education, parent education, ESL, individual/family counseling, and personal
financial management.

Department of Children and Family Services ..........ccccvvvvvvvnnnnnn.. 213-351-5602
425 Shatto Place, Suite 600, Los Angeles, CA 90020
http://dcfs.co.la.ca.us/

Provides a comprehensive child protection system of prevention, preservation,
and permanency to ensure that children grow up safe, physically and emotionally
healthy, educated and in permanent homes.

Department of Public Social Services.......ccccccvvveiiiiieeievieeiiieenn. 800-339-6993
2855 E. Olympic Blvd., Los Angeles, CA 90023 ...........cceveevvvvnnnnnnn. 323-260-3718
http://www.ladpss.org/

Food stamps, financial and employment assistance.

Drew Family Development Corporation .........ccccceeeeeeeeevveeviiinnnnnnn. 800-504-3739
1770 E. 118" Street, Los Angeles, CA 90059.......cccoeviiiiiiiiiiiiiinnn. 323-249-2950
http://www.drewcdc.org

Provides programs and services that focus on child welfare, early child
education, and mental health.

Los Angeles County Public Social Services........cccccvvvviviviiennnne. 213-744-4344
Toy Loan Program

2615 South Grand Avenue, 2" Floor, Los Angeles, CA 90007
http://dpss.lacounty.gov/dpss/toyloan/ticenters.cfm

The Toy Loan Program is designed to build character, integrity and a sense of
responsibility in children. Toys are loaned freely; neither fees nor membership
dues required.
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CHURCHES

All Nations Living Fountains Church & World Outreach............ 323-292-5115
4347 11th Ave, Los Angeles, CA 90008
www.allnationslfc.com

Bethany Baptist ChUICh ........coooviiiiii e 323-296-7223
4141 W Matrtin Luther King Jr, Los Angeles, CA 90008
www.bcbcwla.org

Bryant Temple a ME Church ..o 323-293-6201
2525 W Vernon Ave, Los Angeles, CA 90008
www.bryanttemple.org

Christ the Good Sheppard Church ..o, 323-295-4139
3303 W Vernon Ave, Los Angeles, CA 90008
www.episcopalchurch.org

(Od o101 o] o o) 01 o 1 =1 TR 323-292-2100
2719 W Martin Luther King Jr, Los Angeles, CA 90008
www.crenshawchurchofchrist.com

First Metropolitan Church ... 323-291-2444
2401 W Vernon Ave, Los Angeles, CA 90008

Lincoln Memorial ChUurch ..., 323-293-8535
4126 Arlington Ave, Los Angeles, CA 90008
www.lincolnucc.org

Marantha Community Church .........cccoooiiiiii 323-295-4044
3800 West Martin Luther King Jr, Los Angeles,CA 90008
www.maranathachurchla.org

St. Bernadette Catholic Church ... 323-293-4877
3825 Don Felipe Dr, Los Angeles, CA 90008
www.parishesonline.com
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CRIME REPORTING

HOTLINES

Anonymous Crime Reporting .........cooevvvvviiinneeeeeee. 800-78-CRIME (800-782-7463)
ANoNymMous Tip LINE.........ouvviiiiieeeeeeeeeceee e 877-LAWFULL (877-529-3855)
Crime VIictims HOtINE ........cooiiiiiii e 866-689-HELP (4357)
Victims of Crime ReSoUICe CeNLEY ......cee e 800-842-8467
INFOLINES

VINE: VICTIM INFORMATION & NOTIFICATION EVERYDAY ...uevvvieieieeenennn. 877-846-3452

VINE is a free, anonymous, telephone service for victims of violent crimes in Los
Angeles County. VINE provides information on the custody status of the offender
and allows the victim to register to be notified of the release or transfer of the
inmate.

Los Angeles Police Department (LAPD) .....coovviiiiiiiiiiiiiiiiiiiin. 213-485-2582
150 North Los Angeles Street

Los Angeles, CA 90012

http://www.lapdonline.org

The department provides law enforcement and youth services for the City of Los
Angeles. It operates 18 divisions; see the site list for details. Services are
restricted to the City of Los Angeles.

LA County Sheriff — West Hollywood Station ............ccceeevvvvnnnnn... 310-855-8850
780 N. San Vicente Blvd., West Hollywood, CA 90069

The department provides correctional programs, disaster services, holiday
assistance, law enforcement services, and substance abuse services for the
unincorporated areas of Los Angeles County and contracting cities.

LA County District Attorney Victim-Witness Assistance Program
......................................................................................................... 213-974-7499
210 W. Temple Street, 18-607, Los Angeles, CA 90012
http://da.co.la.ca.us/vwap/default.htm

Victims are assisted by victim advocates who guide victims through the court
process, help victims receive restitution, provide crisis intervention, and provide
referrals to counseling and community services.
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DISABLED PERSONS SERVICES

HOTLINES

Crisis Line for the Handicapped ... 800-426-4263

INFOLINES / WEBSITES

Disability Benefits 101 ......cccceeeiiiiiiiiiiiie e (web-site only info)
http://www.db101.org

Helps workers, job seekers, and service providers understand the connections
between work and benefits. The website explains the variety of work incentive
programs and the rules for health coverage, benefit, and employment programs
that people with disabilities use.

DisabilityinfO.goV ...ooveeecieee e (web-site only info)
http://www.disabilityinfo.gov

Online resource that provides information on education, employment, housing,
transportation, health, benefits, technology, and civil rights.

SUPPORT SERVICES

Associated Behavior and Communication Center ............c......... 310-552-1522
337 S. Beverly Dr., Ste. 107, Beverly Hills, CA 90212

The center provides counseling services for people with disabilities.

LAUSD Special Education Support Unit Central ...........cccevuennn.n. 323-421-2950
3741 S. La Brea Ave., Los Angeles, CA 90016
http://sped.lausd.net

This division administers education services within regular schools and special
education centers for children and adults birth to 21 years old that have
disabilities.
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Life Steps FOUNAAtION .......ooiii e 310-410-8190
5839 Green Valley Circle, Ste. 204, Culver City, CA 90230
http://www.lifestepsfoundation.org

The agency provides adult day health care, early childhood education, in-home
health services and services for people with disabilities, for people who have
special needs in Los Angeles County.

WORK-RELATED RESOURCES

California Department of Rehabilitation (DOR)...........cccccvvvvunnnnn.. 916-558-5874
http://www.dor.ca.gov/

DOR provides Vocational Rehabilitation Services to Californians with disabilities
who want to work. Services include employment counseling training and
education, mobility and transportation aids, job search and placement
assistance.

CA State EDD Youth Employment Opportunity Program........... 323-290-5100
5401 Crenshaw Blvd. Crenshaw Job Service, Los Angeles, CA 90043
http://www.edd.ca.gov

The program provides youth employment services for at-risk adolescents and
young adults in Los Angeles County.

Employment Development Department (EDD) ..........ccccevvvvvnnnnnnn. 213-833-7900
315 W. 9™ Street, Suite 200, Los Angeles, CA 90015
http://www.edd.ca.gov/eddpwd.asp

The EDD is committed to enhanced employment opportunities for people with
disabilities. Services include job and training referrals, counseling, and job search
assistance and workshops.
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http://www.dor.ca.gov/�

DOMESTIC VIOLENCE

HOTLINES

Domestic Violence HOINE ...........oooouiiiiiiiiiie e 800-978-3600
24-Hour Domestic Violence Response Team .........cccccevvvvviieeeeeeenn, 323-226-6806
Emergency Services Hotline ... 213-626-3393
National Domestic Violence Hotline ............cccceevvvvieiieeeeen, 800-799-SAFE (7299)
Safe Horizons Domestic Violence Hotline........................... 800-621-HOPE (4673)
Victims Information & Notification Hotline..................ccco 877-846-3452
INFOLINES

VINE: Victim Information & Notification Everyday ..............ccceeeeneee. 877-846-3452

VINE is a free, anonymous, telephone service for victims of violent crimes in Los
Angeles County. VINE provides information on the custody status of the offender
and allows the victim to register to be notified of the release or transfer of the
specific inmate.

C.O.A.C.H. fOF KOS . uuiiiiiiiiiiiiiiiiiiiiiiiieeieesieeeeeeeeseeseeeeessseeeeeeseeeeeeeees 323-423-9589
4041 Hillcrest Dr., Los Angeles, CA 90008
http://www.cedars-sinai.edu

The agency provides mobile health services for families, including those who are
homeless or undocumented, with children age 18 and younger.

East Los Angeles Women’s Center ........cccceeevveevvvvnnnnnnnn. 800-585-6231 (Hotline)
1255 S. Atlantic Blvd., Los Angeles, CA 90022............ccoovvevivvvnnnnnnn. 323-526-5819
http://www.elawc.org/

Domestic violence and sexual assault crisis intervention, prevention, education,
and advocacy.

Family Crisis Center 1736.......ccooeuiuiiiiiiiieeeeeeeeeiice e 213-745-6434
2116 Arlington Ave., Ste. 200, Los Angeles, CA 90018
http://www.1736fcc.org

The agency provides case management, counseling services, domestic violence
services, family support services for low income families, runaway services,
emergency and transitional shelter for battered women and their children, shelter
for runaway/homeless youth, and welfare-to-work support services.
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Shields for FamilieS INC. ....oooviiiiiiiii e 323-242-5000
12714 South Avalon Blvd., Suite 100, Los Angeles, CA 90061
http://www.shieldsforfamilies.org/

Substance abuse treatment programs includes outpatient, day treatment and
residential services
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ENGLISH AS A SECOND LANGUAGE (ESL)

Fremont COMMUNITY .oooveeiiiieeecceeece e 323-778-1651
7676 S. San Pedro Street, Los Angeles, CA 90003

Adult education classes include ESL, citizenship/naturalization, vocational
training and life skills classes.

Jordan-Locke Community Adult School........ccccciiiiiiiiiiiiiie, 323-757-8296
325 E. 111" Street, Los Angeles, CA 90061

Vocational training, life skills classes, GED preparation, citizenship/naturalization,
ESL courses.

Maxine Waters Employment Preparation Center ..........ccccccuunnn... 323-564-1431
10925 S. Central Avenue, Los Angeles, CA 90059

Adult education and job training services, ESL classes, and ROP courses for
adolescents

Willowbrook Senior Citizens Center. ..o eeeeeeeieeeeeeeeeeeeeenn, 310-898-6494
12915 S. Jarvis avenue, Los Angeles, CA 90061

Provides adult education services, citizenship preparation, ESL courses, GED
preparation and GED testing, vocational education courses, and special
programs for older adults and adults who have disabilities.
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FAMILY PLANNING

HOTLINES

California Office of Family Planning Information & Referral Service 800-942-1054
Pregnancy HOtNE ...........ouuiiiii e 800-848-5683
National Abortion Federation Hotline (www.prochoice.org) ............. 800-772-9100
National Life Center (www.nationallifecenter.com) .........cccccccvvvunnn... 800-848-5683
Teen Pregnancy Referral Hotline .............cooiiiiiiiiiiii e, 800-522-5006
C.O.A.C.H. TOF KIS .uuiiiiiiiiiiiiiiiiiiiiiiiiiiieeeseeeeeeeeeaeeeeeeaeeeeeeeeeeeeeeeeneees 323-423-9589

4041 Hillcrest Dr., Los Angeles, CA 90008
http://www.cedars-sinai.edu

The agency provides mobile health services for low-income families, including
those who are homeless or undocumented, with children age 18 and younger in
the Crenshaw/MidCity, Downtown, East Los Angeles, Inglewood-Centinela,
Hollywood, Pico-Union, and South Los Angeles areas.

Dorothy Heckt Center (Planned Parenthood) ...........ccccevviivinnnnnnn. 800-576-5544
8520 S. Broadway, Los Angeles, CA 90003
http://www.plannedparenthood.org/los-angeles

Offers comprehensive family-planning services including pregnancy tests, birth
control, and testing and treatment for sexually-transmitted diseases.

Humphrey Comprehensive Health Center ........ccccoooeevvvvviiiiinnnnnn. 323-846-4353
Family Planning Clinic
5850 South Main Street, Los Angeles, CA 90003

Pregnancy testing and prenatal referral services, birth control methods and
counseling, diagnosis and treatment of STDS, physical/gynecological
examinations.

Los Angeles PregnancCy SEerviCeS .....couvuieeerviveiiiiiiieeeeeeeeeeeiiiinneenns 213-382-5643
2524 West 7" Street, Los Angeles, CA 90057
http://www.lapsforlife.org

Pregnancy counseling and referral services.

Page 19 of 33 "t‘ Hearthistone

HOUSING FOUNDATION


http://www.prochoice.org/�
http://www.nationallifecenter.com/�
http://www.lapsforlife.org/�

FINANCIAL ASSISTANCE PROGRAMS

Department of Public Social Services.......ccccoccvveiiiiieieevieeiiienn. 800-339-6993
2855 E. Olympic Blvd., Los Angeles, CA 90023 ..........cccceveeevvinnnnnnn. 323-260-3718
http://www.ladpss.org/

Food stamps, financial and employment assistance.

TrE CitY INSHTULE evvii e e e e 323-737-6036
2080 Century Park East, Ste. 1802, Century City, CA 90067

The center provides emergency food, financial assistance, holiday assistance, a
thrift store, and substance abuse services
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FOOD PROGRAMS & RESOURCES

Department of Public Social Services........cccoovcveiiiiiiiiiiieiiiiin. 800-339-6993
2855 E. Olympic Blvd., Los Angeles, CA 90023 ..........cccccceeeeeeeeenne. 323-260-3718
http://www.ladpss.org/

Food stamps, financial and employment assistance.

EMERGENCY FOOD RESOURCES

Los Angeles Regional Food bank...........cccovvvviiiiiiii e 323-234-3030
1734 E. 41% Street, Los Angeles, CA 90058
http://www.lafightshunger.org

Making every effort to get more food out to low-income residents who are facing
hunger.

TrCItY INSTEULE e 323-737-6036
2080 Century Park East, Ste. 1802, Century City, CA 90067

The center provides emergency food, financial assistance, holiday assistance, a
thrift store, and substance abuse services
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HEALTH CENTERS

HOTLINES

Child Health & Disability Prevention Program (CHDP)..................... 800-993-2437
Healthy Families — Medi-Cal for Children.............ccccooeeeeiiiiiiiiiennnn. 888-747-1222
LA County Health & Nutrition HOtINE ..........cccooviiiiiiiiiiiiie, 877-597-4777
California Managed Risk Medical Insurance Board .................... 916-324-4695

http://www.mrmib.ca.gov

Lists detailed information on a number of different health care programs available
to families and people who are uninsured, including Health Families Program, the
Access for Infants and Mothers program, and the Major Risk Medical Insurance
Program (for Californians unable to obtain individual health insurance coverage
because of pre-existing conditions).

Center for Health Medical Group ......cooooeviiiiiiiiiiiiieeeeeeeeiie 323-290-2107
3701 Stocker St # 101, Los Angeles, CA 90008

L A County Public Health — Tobacco Prevention Program......... 213-351-7890
3530 Wilshire Blvd., Ste. 800, Los Angeles, CA 90010
http://lapublichealth.org/tob

The agency provides health services related to smoking cessation and smoking
regulation in Los Angeles County.

Kaiser Permanente West Los Angeles Medical Center............... 323-857-2000
6041 Cadillac Avenue, Los Angeles, CA 90008

Kedren Community Health Center..........cccvvvviiiiiiii e 323-299-1375
3740 Don Felipe Drive, Los Angeles, CA 90008

Mt. Sinai Health Center ... 323-290-2001
3756 Santa Rosalia Drive # 507, Los Angeles, CA 90008

Public-Private Partnership (PPP) & Health Ctr. Referrals........... 800-257-2342

Refers primary care services to uninsured patients.
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HOUSING

HOTLINES

LA County Housing Authority — Section 8 Rent Subsidy Application 800-731-4663
Housing Grants & Loan Programs ..........cccccceveevvvvvniiieeeeennnn, 323-890-7244 & 7239
C.O.A.C.H. fOr KIS ooiiiiiiiiiie e 323-423-9589

4041 Hillcrest Dr., Los Angeles, CA 90008
http://www.cedars-sinai.edu

The agency provides mobile health services for low-income families, including
those who are homeless or undocumented, with children age 18 and younger in
the Crenshaw/MidCity, Downtown, East Los Angeles, Inglewood-Centinela,
Hollywood, Pico-Union, and South Los Angeles areas.

Fair Housing FoOUuNdation .........cooovviiiiiiie e 323-295-3302
4401 Crenshaw Blvd., #317, Los Angeles, CA 90043
http://www.fhfla.com/

Supports and promote freedom of residence through education, advocacy, and
litigation, to ensure that all persons have the opportunity to secure safe and
decent housing.

House of Hope
1115 N. Normandie Ave., Los Angeles, CA 90029
323-663-1214

The agency provides shelter and sober living services for men and women,
including ex-offenders and General Relief recipients. There are no geographic
restrictions.

Housing RIghts Center ... 800-477-5977
520 S. Virgil Avenue, Suite 400, LA, CA 90020
http://www.hrc-la.org/

Supports and promotes fair housing through education and advocacy to the end
that all persons have the opportunity to secure the housing they desire and can
afford.
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JOB INFORMATION / TRAINING

INFOLINES
JOD Corps (AgeS 16 10 24)...cuuuueieiee e 213-741-5376
Job Info County of Los Angeles 24-Hour Hotline .................. 213-351-LIST (5478)

http://www.co.la.ca.us/hr/main.html-ssi

ADULT SCHOOLS

Adult schools offer job preparation and readiness, computer instruction, literacy and
ESL programs. For information:

LA Unified School DIStriCt............coooviiiiiiiiiiiiieeieeeeeiiis 213-62-LEARN (625-3276)
LA County Office of EAUCAtiON .............ccovvieeiiiiiiiiiiiiee e 562-922-6111
Bradley/Milken Youth and Family Center..........cccooeeevvvviviiiiinnnnnnn. 213-473-3607

1773 E. Century Blvd., Los Angeles, CA 90002-3051
http://www.lacity.org/CDD

Services include employment services, family support and youth services, family
life education.

Gain (Greater Avenues for Independence).........ccccevvvvviiiiinneeeeeee. 323-730-6301
3833 S. Vermont Avenue, 3" Floor, Los Angeles, CA 90037

The GAIN program provides employment-related services to CalWORKs
participants to help them find employment, stay employed, and move on to
higher paying jobs.

Los Angeles Urban League............uuiiiiieieiieiceiiciiee e 323-600-1106

12700 S. Avalon Blvd., Los Angeles, CA 90061
http://www.laul.org

Employment and vocational training, job placement assistance, basic skills
education, adult education and literacy activities.

Maxine Waters Employment Preparation Center ..........ccccccunnn... 323-564-1431
10925 S. Central Avenue, Los Angeles, CA 90059

Adult education and job training services, ESL classes, and ROP courses for
adolescents.
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LEGAL SERVICES

California Women’s Law Center.......ccoovoveiiiiiiiiiiiiiieeeeeeeeeeeiiin 323-951-1041
6300 Wilshire Blvd., Suite 980, Los Angeles, CA 90048
http://www.cwlc.org

Provides programs that enable individuals to use the law that governs their rights
and to assist them in addressing the legal issues that perpetuate women’s
growing poverty.

Culver City Police Department........cccooeeeeeiiiiiiiiiiiine e 310-837-6161
4040 Duquesne Ave., Culver City, CA 90232
http://www.culvercity.org/police/police.html

The department provides law enforcement services for the city of Culver City.

Disability Law CHNIC......uuuiiiiiieeiiiieiiiiiie e 323-731-9324
2234 W. Adams Blvd., Ste. 3, Los Angeles, CA 90018

The clinic provides legal services for people who live in Los Angeles County.

Housing Rights Center — West Los Angeles......cccccevvvvvvviiinnnnnnn. 800-477-5977
3415 S. Sepulveda Blvd., Ste. 150, Los Angeles, CA 90034
http://www.hrc-la.org

The agency provides housing and legal services for people of all ages throughout
Los Angeles County and Ventura County. Services are provided at twelve
locations; see site list for details. There are no geographic restrictions.

Lawhelpcalifornia.org ....cccoeeeeeee e (website only)
http://www.lawhelpcalifornia.org

Helping Californians find legal aid referrals & self-help resources.

Legal Aid Foundation of Los Angeles.......cccccccceieneeeeeee. 800-399-4LAW (4529)
1102 S. Crenshaw Blvd., Los Angeles, CA 90019
http://www.lafla.org/

The agency provides advocacy, housing services, immigration assistance, legal
assistance and welfare-to-work support services for residents of metropolitan Los
Angeles.
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Los Angeles Police Department (LAPD) .....coovviiiiiniiiiiiiiiiiiin. 213-485-2582
150 North Los Angeles Street

Los Angeles, CA 90012

http://www.lapdonline.org

The department provides law enforcement and youth services for the City of Los
Angeles. It operates 18 divisions; see the site list for details. Services are
restricted to the City of Los Angeles.

LA County Sheriff — West Hollywood Station ............cccceevvvvnnnnn... 310-855-8850
780 N. San Vicente Blvd., West Hollywood, CA 90069

The department provides correctional programs, disaster services, holiday
assistance, law enforcement services, and substance abuse services for the
unincorporated areas of Los Angeles County and contracting cities.

VICTIM LAW ittt e e e e et e e e e e e e e eeannnan (website only)
http://www.victimlaw.info/victimlaw/

Comprehensive and searchable database of crime victims’ rights and protection
laws.
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LITERACY SERVICES

INFOLINES

Literacy Network of Greater Los Angeles...........cccceeeeeeennn. 800-707-READ (7323)
http://www.literacynetwork.org

Culver City Adult SChOOl .....ccoovieie e 310-842-4300
4909 Overland Ave., Culver City, CA 90230
http://www.ccusd.org

The school provides adult education classes for anyone living in the county of Los
Angeles

Literary Network of Greater Los Angeles........ccccoooviiiiiiieiiiiicnnnnn. 213-237-4810
c/o The Los Angeles Times

202 W. 1% Street, Los Angeles, CA 90012

http://www.literacynetwork.org

Making literacy resources easily accessible to learners.

LA City Library — Baldwin Hills Branch............ccccoooiiiiiiiiiiinn. 323-733-1196
2906 S. La Brea Ave., Los Angeles, CA 90016
http://www.lapl.org

This is the public library system of the City of Los Angeles. Services include adult
education, cultural enrichment, children’s literacy, and library services.

Reading is Fundatmental — Southern CA...........cccoii i, 323-890-0876
Motivational Reading Program — LA Child Guidance Clinic

7250 Bandini Blvd., Suite 208, Los Angeles, CA 90040

http://www.rifsocal.org

Family literacy/parent education, children’s literacy. Promotes literacy by
motivating children to read and inspiring them to become lifelong readers.

Milken Family Literacy and Youth Training Center ..................... 323-292-8111
Milken Family Literacy And Youth Training Center

5414 S. Crenshaw Blvd., Los Angeles, CA 90043

http://www.laul.org

The agency provides business services, education services, employment
services and WIA program services for people throughout Los Angeles County.
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MENTAL HEALTH

HOTLINES
24/7 Crisis Counseling (Department of Mental Health) .................... 800-854-7771
Suicide Prevention Hotline Center (24 HOUIS)........ccccvvvvviiiiiiieeeeeen. 310-391-1253
LA CoUNLY ONLY oiiiiiiiiiiiiiiiiiieieeeeeeeeeeeee ettt eeeeeeeeeeeeeeenees 877-727-4747
SERVICES
Alafia Mental Health Institute — Los Angeles ........cccceeeeveevvvinnnnen. 323-293-8771

3701 Stocker St., Ste., 310, Los Angeles, CA 90008
http://www.cihssinc.org

The agency provides mental health services for youth up to age 21 in Los Angeles
County. There are no geographic restrictions.

C.O.A.C.H. fOF KOS uuuiiiiiiiiiiiiiiiiiiiiiiiieeiieseeeeeeeeeseeseeeeeseeeeeeeeeeeeeeeeees 323-423-9589
4041 Hillcrest Dr., Los Angeles, CA 90008
http://www.cedars-sinai.edu

The agency provides mobile health services for low-income families, including
those who are homeless or undocumented, with children age 18 and younger in
the Crenshaw/MidCity, Downtown, East Los Angeles, Inglewood-Centinela,
Hollywood, Pico-Union, and South Los Angeles areas.

Department of Mental Health............................. 213-738-4601 or 213-738-4957
Information and Referral..........cccooooeviiiiiiiiiii e 800-854-7771
550 South Vermont Avenue, 12" Floor, Los Angeles, CA 90020
http://dmh.lacounty.gov/services.asp

Provides a full range of mental health services, including acute inpatient care,
day treatment services, activity centers, outpatient programs, rehabilitation
services, prevention and community education efforts, 24-hour psychiatric
emergency services.

Department of Rehabilitation — Culver City Branch .................... 310-559-6140
6125 Washington Blvd., Ste. 200, Culver City, CA 90232
http://www.rehab.cahwnet.gov/

The department provides services for people with disabilities. Services are
provided at six locations in the Greater Los Angeles District, which serves people
who live in the Central and Coastal areas of Los Angeles
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Drew Family Development Corporation .........cccceeeveeeeeevveeeiiinnnnnnn. 800-504-3739
1770 E. 118" Street, Los Angeles, CA 90059.......cccoevviiiiiiiiiiiiinnn. 323-249-2950
http://www.drewcdc.org

Provides programs and services that focus on child welfare, early child
education, and mental health. The mental health program provides a range of
comprehensive services for emotionally disturbed children and youth between
the ages of 0 and 18.

Dar@ U 10 CaAre ... 323-756-3208
316 West 120™ Street, Los Angeles, CA 90061

Mental health services include: individual, group and family counseling; case
management; psychological testing; psychiatric evaluation; medication support;
and crisis intervention.

Eggleston Youth Center INC. ......ooovvveiiieiiiiiieceeee e 323-508-2838
5100 Coliseum St., Los Angeles, CA 90016Phone:

The agency provides family preservation for families and individuals of all ages in
Los Angeles County
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RAPE & DATING VIOLENCE

HOTLINES
CriSIS HEIPIING ... 800-235-1191
Rape & Abuse & Incest National Network ............ccccceeeeee. 800-656-HOPE (4673)
VICtim-WitNeSS ASSISTANCE .....uvuuiiieieiiiiieiiiie et 818-756-8488
INFOLINES
S =T o L= 0] o (website only)

http://www.911rape.org

Informational on-line service provided by the UCLA Medical Center Rape
Treatment Center. Provides information on what rape is and how to get help.

East Los Angeles Women’s Center ........ccccceevvevvvvvnnnnnnnn. 800-585-6231 (Hotline)
1255 S. Atlantic Blvd., Los Angeles, CA 90022............ccoevvevvvvennnnnnn. 323-526-5819
http://www.elawc.org/

Domestic violence and sexual assault crisis intervention, prevention, education,
and advocacy.

Family Crisis Center 1736.......cccuvuiuiiiiiiiieeeeeeeeeiiiee e 213-745-6434
2116 Arlington Ave., Ste. 200, Los Angeles, CA 90018
http://www.1736fcc.org

The agency provides case management, counseling services, domestic violence
services, family support services for low income families, runaway services,
emergency and transitional shelter for battered women and their children, shelter
for runaway/homeless youth, and welfare-to-work support services.

Violence Intervention Program (VIP) ....ccooeeeiiiiiiiiiciiiiee e 323-226-3961
Forensic Medical Clinic

1240 North Mission Road, Trailer-11, Los Angeles, CA 90033
http://www.violenceinterventionprogram.org/

24-hour crisis intervention, medical evaluation and treatment, forensic evaluation
and evidence collection, case management and advocacy.
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SENIOR SERVICES

HOTLINES

Adult ProteCtive SEIVICES ........ciiiiiiiiiiiiiiiiiie e 213-351-5401
Department of Aging Information and Assistance ...........cccccccvvunnn... 800-510-2020
Elder Abuse 24-Hour Hotline..........ooovuiiii e 800-992-1660
Elder Abuse Community Education.............ccceeevvviviiiieeeeeeeeeeiin 310-394-9871
Senior Citizens Information and ASSIStaNCe ...........ccoovvvviiiiiieneeeeeee. 213-738-4004
MEDICARE

Calmedicare.com (free Medicare help).........ccoueiiiniiiiiiiiiiiiiiien. 800-434-0222

http://www.calmedicare.org

Provides free information about Medicare eligibility, coverage, benefits, claims
and appeals for people who live in California.

Health Insurance Counseling and Advocacy Program (HICAP). 800-824-0780
520 S. Lafayette Park Place, Suite 214, Los Angeles, CA 90057
http://www.healthcarerights.org

HICAP counselors provide assistance with Medicare claims, appeals, denials, or
delays of service or treatment.

SOCIAL SECURITY

United States Government Social Security Administration ....... 818-837-9536
456 San Fernando Mission Blvd., San Fernando, CA 91340

SENIOR CENTERS AND SERVICES

Culver City Senior CeNter ... 310-253-6700
4095 Overland Avenue, Culver City, CA 90232
http://www.culvercity.org

The department provides child care services, information and referral,
recreational programs, services for older adults and youth services for people
who live in Culver City and the surrounding areas. The department administers
seven programs at community centers. Services are restricted to Culver City and
surrounding area residents.
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George and Helen Thomas Senior Multipurpose Center ............ 323-734-9091
2475 W. Washington Blvd., Los Angeles, CA 90018

The center provides services for older adults age 60 and older who live in the 10th
Council District.

PCS MUltipurpose Center ......coooviiiiiiiiieee e 323-294-5226
5133 S. Crenshaw Blvd., Los Angeles, CA 90043
http://www.pcs-socal.org

The agency provides congregate and home delivered meals, residential
treatment for substance abuse, substance abuse services and services for older
adults who live in Los Angeles County. Services are provided at 11 locations; see
site list for details. Age and geographic restrictions apply to some services.

Willowbrook Senior Citizens Center ..o eeeeeee e, 310-898-6494
12915 S. Jarvis avenue, Los Angeles, CA 90061

WLCAC Bradley Multipurpose Senior Citizen Center ................. 323-923-2755
10937 S. Central Avenue, Los Angeles, CA 90059
http://www.wlcac.org

Variety of services for adults 60 years and older.

¥,
Page 32 of 33 ‘G‘ rtlllﬁsﬁ’nrc[rr[lrm?ﬂnﬁn



TRANSPORTATION

INFOLINES
Personalized Bus Routes/Schedules, Rail, Ride-Share Info ......... 800-COMMUTE
SERVICES
ACCESS SEIVICES INC i 800-827-0829
RESEIVALIONS ... 800-883-1295

PO Box 71684, Los Angeles, CA 90071
http://www.asila.org/

Provides transportation for severely disabled persons and senior citizens of Los
Angeles County.

(07177 ¢ o =P PRSSRRR 818-808-RIDE (7433)
http://www.ladottransit.com/other/cityride/

Transportation subsidy program benefiting seniors 65 years or older and disabled
persons of any age.

CUIVEN City BUS oot 310-253-6510
4343 Duquesne Avenue, Culver City, CA 90232 .......ccccevevieieveeennnnnn 310-253-6500
http://www.culvercitybus.com

The agency provides transportation for residents of Los Angeles County.
Metropolitan Transportation Authority (MTA) ccccceeeeeeiiiieeiiin. 213-922-6000
1 Gateway Plaza, Los Angeles, CA 90012

http://www.mta.net/

This Agency provides public transportation and includes bus schedules and other
information.

Southern California Regional Railroad Authority(SCRRA)800-371-LINK (5465)
http://www.metrolinktrains.com

Metrolink stations and schedules.
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