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ALCOHOL / DRUG ABUSE

HOTLINES

Alcohol

B SO e e e e e 800-237-6237
P\ [oo] aTo] {3 SR AN  [o] 1) 14 101U 1< N 800-923-8722
AL-ANON (Families of AICONOIICS) .........uviiiiiiiieiiiiiieee e 888-425-2666
NCADD Treatment HONE............oouiiiiiiiiiiiiiiiiiiiiiiiiieeeeieeieeieeeeeeeeeeeeeeeeenees 800-564-6600
Dugs

Drug ABUSE HOUINE ......eee e e e 800-237-6237
[-ADARP (AdUItS @nd TEEN) ....ceviiiiiiiiiiiiiiiie ettt 800-559-9503
Narcotics ANoNymMOoUS HOHNE ..o 800-863-2962
Nar-Anon Drug Prevention............ccoi i e e e 888-297-9560
NCADD Treatment HOtNE .........coooiiiiiiiiiicceeee e 800-564-6600
CALIFORNIA INLAND REGION NARCOTICS ANONYMOUS .....cvvviiireeeeeaainnnrieneeanns 800-834-9303

36 S. Williams Road, Banning, CA 92220
http://www.cirna.org/

Information and referral to local support groups for recovering substance abusers. Does
not provide referrals to treatment facilities.

LA VISTA RECOVERY AND WHOLENESS CENTER FOR WOMEN ......ccvvveeiiennnnns 951-925-8450
294 Midway Street, San Jacinto, CA 92583
http://www.lavistarecovery.com

Intensive residential and outpatient substance abuse treatment programs for women.

MFET RECOVERY CENTER ... eeu ettt ettt e e e e et e e et e e e e e e e e eeneeeenn 800-923-5634
2781 W. Ramsey Street, Banning, CA 92220......cccccceeeeviiviiiiiiiii e 951-849-3896
http://www.mfirecovery.com

Intensive outpatient substance abuse treatment program.

RIVERSIDE COUNTY CENTER FOR BEHAVIORAL MEDICINE .........ccevvvueieeeeeeeeinnns 800-992-0201
Chemical Dependency Recovery Program

5900 Brockton Avenue, Riverside, CA 92506

http://lwww.rcbm.com/

12-step recovery program, medical detoxification, inpatient/outpatient rehabilitation,
individual and family counseling.
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VISTA GUIDANCE CENTER .cettttttttetteestetsteetetsseasessseesnassssasssnressnseesasssarsens 909-790-0210
34324 Yucaipa Blvd, Suites B-D, Yucaipa, CA 92399
http://www.vistaguidancecenters.org/

Treatment planning, crisis intervention, relapse prevention, family education and social
support groups.
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CHILD ABUSE

HOTLINES

Child ADUSE HOINE.......oiiiiiiiiii e 800-442-4918
Child Help USA (24 HOUIS) ...cooiiiiieeeeeee et 800-422-4453
Rape, Abuse, Incest National Network ................ccccvveeeveeereenneeennns 800-656-HOPE (4673)
CHILD ABUSE PREVENTION CENTER OF RIVERSIDE COUNTY......uvvvieeiiiieceennne 951-867-3200

6235 River Crest Drive, Suite A, Riverside, CA 2507
http://www.childabusepreventionctr.org/

In-home visiting and parent education program focusing on positive parenting, discipline
alternatives, effective communication, conflict resolution, and home management.
Services are free to families and are offered in English and Spanish.

RIVERSIDE COUNTY DEPARTMENT OF PUBLIC SOCIAL SERVICES.........cccceeeu.... 951-922-7550
Child ProtecCtive SEIrVICES .......ciiiiiiiiieiiiii et 800-422-4918 (Hotline)
161 West Ramsey, Banning, CA 92220

http://dcfs.co.la.ca.us/

Investigates allegations of child abuse and neglect.

THE VILLAGE OF CHILDHELP WEST - eeeete e ettt ettt e e et e e e e e eeeenns 951-845-3155
PO Box 247, Beaumont, CA 92223
http://www.childhelp.org

Residential treatment facility helping severely abused children.
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CHILD, YOUTH AND FAMILY SERVICES

HOTLINES

California Youth Crisis Line (24 NOUIS) ......c..uuviiiiiiiiiiiiiiiieeee e 800-843-5200
Foster YOUth INfOrmation LiNE.......c.vie ittt e e 888-811-1121
National Child — At RISK HOINE ...uvieeeiieeeee et 800-792-5200

CHILD CARE SERVICES

RIVERSIDE COUNTY OFFICE OF EDUCATION
Children’s SEIVICES UNit..c..ieiieeeee et e e e 951-826-6626
http://www.rcoe.k12.ca.us/divisions/cfs/programs/csoverview.html

Offers federal, state, and locally-funded programs that help parents locate child care.

THE CALIFORNIA CHILD CARE RESOURCE & REFERRAL AGENCY ...ccvvvvevneennnn. 800-543-7793
http://www.rrnetwork.org/welcome/for-parents.html

Helps families locate child care services. Also provides information on financial
assistance eligibility.

KID'S ORGANIZATIONS

BIG BROTHERS AND BIG SISTERS .. cievtiiieiettieeieteteeseteseeeeteseeseteseesanaseessnanns 951-781-7100
2257 Business Way, Riverside, CA 92501
http://www.bbbslaie.org

Helping children in need reach their potential through professionally supported, one-to-
one mentoring relationships.

BOYS AND GIRLS CLUB ..uuiiiittiietiiit e it e et e set s s st s e st s s saasssaasssaasssansssanssssnnssees 951-922-3259
1101 East George Street, Banning, CA 92220
http://www.bgca.org

Provides programs and services that guide the development of boys and girls and teach
them the skills they need to succeed in life.

YMCA OF EAST VALLEY ¢t eeee ettt ettt 909-798-9622
500 E. Citrus Avenue, Redlands, CA 92373
http://www.ymcaeastvalley.org/

Offers a wide variety of programs for kids, adults and seniors. Kids programs include
adventure day camp, youth sports leagues, swimming lessons, and young circus
performers training.
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SOCIAL SERVICES

RIVERSIDE COUNTY DEPARTMENT OF PUBLIC SOCIAL SERVICES
http://dpss.co.riverside.ca.us/dpss/

ASSISTANCE PrOgrams ....c.ooiiiiiiiiiiiiieeeeeeeeeeeee ettt eeeeeeeeeeeennees 951-922-7000
63 South 4™ Street, Banning, CA 92220

Child ProteCtive SEIVICES ....uvvuiii it e e s 951-922-7550
161 West Ramsey, Banning, CA 92220

RIVERSIDE COUNTY CHILD SUPPORT SERVICES — SAN JACINTO ...cevuveeeieennnnnns 800-521-2778
1370 South State Street, San Jacinto, CA 92583
http://www.dcss.co.riverside.ca.us

Provides services to assist parents in their mutual obligation to financially support and
provide health insurance for their children.
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CRIME REPORTING

HOTLINES

Anonymous Crime Reporting .......ccccceevveevveevieevieeiieeiieenee, 800-78-CRIME (800-782-7463)
ANONYMOUS TiP LiNE ..ooiiiiiiieeeee e 877-LAWFULL (877-529-3855)
Crime Victims HOtlNE ..., 866-689-HELP (4357)
Victims of Crime ReSOUICE CENTET.........uuuiiiiieeeieiiiiiiie it 800-842-8467
CALIFORNIA VICTIM COMPENSATION AND GOVERNMENT CLAIMS BOARD.......... 800-777-9229

400 R Street, Suite 500, Sacramento, CA 95814
http://www.victimcompensation.ca.gov

Assists victims with losses related to crime injuries. Costs are paid entirely by fines and
penalties from offenders, not by California’s tax dollars.

BANNING VICTIM/WITNESS OFFICE WESTERN RIVERSIDE COUNTY ....ccvvveeeennnnes 909-849-6218
135 North Alessandro, Room 205, Banning, CA 92220

Provides services that help protect the rights of victims, survivors, and witnesses.

RIVERSIDE COUNTY DISTRICT ATTORNEY'S OFFICE.....uuuiiiiviiiieiivieeeeeiieeeeeaenn 909-955-5450
Victim/Witness Assistance Center

4075 Main Street, 1% Floor, Riverside, CA 92501

http://www.rivcoda.org/

Victims are assisted by victim advocates who guide victims through the court process,
help victims receive restitution, provide crisis intervention, and provide referrals to
counseling and community services.

VICTIMS OF CRIME RESOURCE CENTER .. et utteeuteeeteeeeeeeeeeeeee e eeeeaeeenaeaennneees 916-739-7061
3200 Fifth Avenue, Sacramento, CA 95817-2799 .....coooveviiriiiiieiiieeeeeeeenns 800-842-8467
http://www.1800victims.org

Information and referrals provided statewide to victims and their families.
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DISABLED PERSONS SERVICES

HOTLINES

Crisis Line for the Handicapped..........coooooviiiiiiee 800-426-4263

INFOLINES / WEBSITES

DISABILITY BENEFITS 10L....ciiiiiiiiiiiiiiiiiiiieiieeieeeieeeeeeeseeeseeeseeeveenveeeneenneees (web-site only info)
http://www.db101.0rg

Helps workers, job seekers, and service providers understand the connections between
work and benefits. The website explains the variety of work incentive programs and the
rules for health coverage, benefit, and employment programs that people with disabilities
use.

DISABILITYINFO.GOV..ceiiiiiiiiiiiieiieeieeeieeeeteeeeeeaseseeeesenessensseensnssnssnnensnnnnnnnes (web-site only info)
http://www.disabilityinfo.gov

Online resource that provides information on education, employment, housing,
transportation, health, benefits, technology, and civil rights.

DEVELOPMENTALLY DISABLED PROGRAMS

BEAUMONT PASS RESOURCE CENTER ...tttuiiittieertieestaeestseesnsessnseestasessasessnseees 951-845-3385
702 East 11" Street, Beaumont, CA 92223
http://www.arcriversideca.org/

Provides programs that help improve the welfare of the developmentally disabled.

BEST BUDDIES ..cuieet ettt ettt ettt e et et et e e e e e e e e e eaeeennn 951-683-2721
2111 lowa Avenue, Suite A, Riverside, CA 92507
http://www.bestbuddiescalifornia.org

Pairs people with intellectual disabilities in one-to-one friendships and provides
opportunities integrated employment.

SUPPORT SERVICES

IN-HOME SUPPORTIVE SERVICES (IHSS).....cviiiiiiiiiiiiiiiiiieceeeeeeeee e 888-960-4477
50 N. First Street, Banning, CA 92220
http://dpss.co.riverside.ca.us

A division of the Riverside County Department of Public Social Services, IHSS provides
in-home supportive services for the disabled and elderly people in Riverside County.
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WORK-RELATED RESOURCES

CALIFORNIA DEPARTMENT OF REHABILITATION (DOR)......ccovveiiiiiee e, 951-782-6650
3130 Chicago Avenue, Riverside, CA 92507
http://www.dor.ca.gov/

DOR provides Vocational Rehabilitation Services to Californians with disabilities who
want to work. Services include employment counseling training and education, mobility
and transportation aids, job search and placement assistance.

EMPLOYMENT DEVELOPMENT DEPARTMENT (EDD)....ccovvvvviiiiiieiiieeeeeeeeeeeeee 951-791-3500
1025 North State Street, Hemet, CA 92543
http://www.edd.ca.gov/eddpwd.asp

The EDD is committed to enhanced employment opportunities for people with
disabilities. Services include job and training referrals, counseling, and job search
assistance and workshops.
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DOMESTIC VIOLENCE

HOTLINES

Domestic Violence Hotline ...........coooevviiiiiiiiiiienens
National Domestic Violence Hotline............ccoeeeveneee.
Safe Horizons Domestic Violence Hotline.................
SEOP TENOW. ..

http://www.stopitnow.org

.................................... 800-978-3600
....................... 800-799-SAFE (7299)
...................... 800-621-HOPE (4673)
............... 888-PREVENT (773-8368)

SHELTERS

Alternatives to Domestic Violence........coccovveeveeivinnnn.
GENESIS SN . ...
Valley Restart.........cccoiiiiiiiiiiiiecii e

....................... 800-339-SAFE (7299)
.................................... 909-689-7847
.................................... 909-766-7476

COUNSELING SERVICES

ALTERNATIVES TO DOMESTIC VIOLENCE ........cccvveeu..e. Hotline: 800-339-SAFE (7299)
PO Box 910, RIiverside, CA 92502.........cuuoiieieieeeeeeee e s e r e r s 909-683-0829
OLIVE BRANCH COUNSELING CENTER, INC. .icuviiiiiiiieeiieee e 951-369-8534
4041 Brockton Avenue, Riverside, CA 92501
http://www.olivebranchcounseling.org
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ENGLISH AS A SECOND LANGUAGE (ESL)

ADULT ALTERNATIVE AND CONTINUING EDUCATION SERVICES........cccvvvneeeennnn. 951-788-7185

6735 Magnolia Avenue, Riverside, CA 92506
http://www.rusd.k12.ca.us

Offers ESL, GED, and adult high school classes.

SAN JACINTO LIBRARY ..itiiittiiiiieeeeeeeititi s s e e e aeeeettsi s s e e e aeeeattnanssaesaeeestennnneeeas 951-654-8635

500 ldyllwild Drive, San Jacinto, CA 92583
http://www.riverside.lib.ca.us/

Offers ESL classes, bilingual storytimes, cultural programs, computer classes, and

other instructional resources.
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FAMILY PLANNING

HOTLINES

California Office of Family Planning Information & Referral Service............. 800-942-1054
Pregnancy HOMNE .........ooooiiiiieeee ettt eeeeeeeennees 800-848-5683
National Abortion Federation Hotline (www.prochoice.org) ........ccccccceeveeeees 800-772-9100
National Life Center (www.nationallifecenter.com) .......cccccceeevvvvvvvevieevnennnnn. 800-848-5683
Teen Pregnancy Referral HOtlNe............ooooiiiiiiiiie e 800-522-5006
ASPEN MEDICAL GROUP — WOMEN’'S HEALTHCARE ......uvvtiiieeiiiiiiiiiiieeeeeesnnnns 951-922-8038

264 N. Highland Springs Avenue, Bldg 1, Suite D, Banning, CA 92220
http://www.aspenmedgroup.com/

Comprehensive perinatal services, prenatal and post-partum care, management of
menstrual disorders, Pap smears and breast examinations, contraception.

BANNING FAMILY HEALTH CENTER «..eevneeeeeeeeee e eeeeees Appointments: 800-720-9553
3055 West Ramsey Street, Banning, CA 92220 ..........cccccciiieiee e, 951-849-6794
http://www.birthcontrol4u.com/banning.htm

Pregnancy testing and counseling, contraception, screening and treatment of sexually-
transmitted diseases, child health services, and immunizations.

PLANNED PARENTHOOD .....ctiiiiiiiiieeiitiit e e ettt e sttt e e e e e 888-743-7526
12900 Frederick Street, Suite C, Moreno Valley, CA 92553..........cccccceevnnne 951-369-1046
http://www.planned.org

Provides reproductive health care for women and men, including pregnancy testing and
counseling, referrals for prenatal care, STD screening, HIV testing and counseling, and
contraception.

SAN GORGONIO MEMORIAL HOSPITAL — WOMEN’'S CENTER ....cceeeeiiiiiiiiieneennn. 951-845-1121
600 N. Highland Springs Avenue, Banning, CA 92220
http://www.sgmhf.org

Prenatal, birthing and postpartum services, and gynecological services.
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FINANCIAL ASSISTANCE PROGRAMS

RIVERSIDE COUNTY DEPARTMENT OF PUBLIC SOCIAL SERVICES
http://dpss.co.riverside.ca.us/dpss/

ASSIStANCE PrOgrams .......covviiiiiiiiiiiiiieeeeeeeeeeeeeeeev e aeseveaeeeeseesseeessreearrnnnne 951-922-7000
63 South 4" Street, Banning, CA 92220

Food stamps, financial and employment assistance. Also provides help with CalWORKs
and GAIN assistance.
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FOOD PROGRAMS & RESOURCES

RIVERSIDE COUNTY DEPARTMENT OF PUBLIC SOCIAL SERVICES.....ocvvuveeennn.n. 951-922-7000
63 South 4" Street, Banning, CA 92220
http://dpss.co.riverside.ca.us/dpss/

Food stamps, financial and employment assistance.

EMERGENCY FOOD RESOURCES

CAROL’S KITCHEN CONGREGATE MEAL PROGRAM .......cciiiiiiiaiiiieiieeesieee e 951-945-9202
37980 Vineland Street, Cherry Valley, CA 92223

Provides meals to individuals and families in need. See local locations below:

Beaumont Presbyterian Church
702 Euclid Avenue, Beaumont, CA 92223
Program Hours: 11:30 am - 1:.00 pm Wednesdays

San Gorgonio Catholic Church
1234 Palm Avenue, Beaumont, CA 92223
Program Hours: 11:30am - 1:00pm Thursdays

HELPING HANDS ....cttiitiee e ettt e et e e e e e e e e st eeeeeeeeannnes 951-849-4357
500 N. 8" Street, Banning, CA 92220
Program Hours: 7:30am — 11:30 a.m. Thursdays

Provides emergency food and clothing assistance.
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HEALTH CENTERS

HOTLINES

Center for Health Care RIghtS.........ccooiiiiiiiiiii e, 800-824-0780
Child Health & Disability Prevention Program (CHDP) .........cccccovviiiiiiineenen. 800-993-2437
Healthy Families — Medi-Cal for Children..............oooviiiiiiiiiiiieee 888-747-1222
California Managed Risk Medical Insurance Board..........cccccoevvvvvviennnnn. 916-324-4695

http://www.mrmib.ca.qgov

Lists detailed information on a number of different health care programs available to
families and people who are uninsured, including Health Families Program, the Access
for Infants and Mothers program, and the Major Risk Medical Insurance Program (for
Californians unable to obtain individual health insurance coverage because of pre-
existing conditions).

PuUBLIC-PRIVATE PARTNERSHIP (PPP) & HEALTH CENTER REFERRALS .......... 800-257-2342

Refers primary care services to uninsured patients.

INDIVIDUAL / FAMILY HEALTH CENTERS

BANNING FAMILY HEALTH CENTER .eoieeviiieiieeeieeeeeeeeeeeeeeeeeeeeeee Appointments: 800-720-9553
3055 West Ramsey Street, Banning, CA 92220...........cccccceeeiiiiiieeeeeee, 951-849-6794
http://www.rivco-familycarecenters.org

Primary care, family planning, pregnancy testing and counseling, adult and pediatric
immunizations, and child health services.

RIVERSIDE COUNTY REGIONAL MEDICAL CENTER ....uuvviiiiiiieeeeeeiiiiiiieeeeeeeeeannns 951-486-4000
26520 Cactus Avenue, Moreno Valley, CA 92555
http://www.rcrmc.org

Primary care, pediatric, obstetric, and gynecological care.

SAN GORGONIO MEMORIAL HOSPITAL — WOMEN'S CENTER ......vvviveeeiiiieeeeene 951-845-1121
600 N. Highland Springs Avenue, Banning, CA 92220
http://www.sgmhf.org

Primary care, general medical-surgical care, intensive and emergency care, pediatrics,
obstetrics, and gynecological services.
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HOUSING

CALIFORNIA DEPARTMENT OF FAIR EMPLOYMENT AND HOUSING........ccceevven... 800-233-3212
611 West Sixth Street, Suite 1510, Los Angeles, CA 90017 ...........ccevvvnnnn.. 213-439-6703
http://www.dfeh.ca.gov

Investigates complaints of harassment or discrimination in housing and employment.

FAIR HOUSING COUNCIL OF RIVERSIDE COUNTY evuiiiiiieiiiieieiieeeieeiieesansessneens 951-653-8314
23890 Alessandro Blvd., Suite A1, Moreno Valley, CA 92553
http://www.fairhousing.net/

Promotes fair housing rights through mediation, education, and advocacy.

HOUSING AUTHORITY OF RIVERSIDE COUNTY ..ceiiiiiiiiiiiiiiiieae e e e s ssiiiieeeee e e e e 951-351-0700
5555 Arlington Avenue, Riverside, CA 92504
http://www.harivco.org

Rental assistance programs for qualified applicants.

HOUSING RIGHTS CENTER ...uteeeteeeee ettt e e e e e e e e e e e e e e e e eeenn 800-477-5977
520 S. Virgil Avenue, Suite 400, LA, CA 90020
http://www.hrc-la.org/

Supports and promotes fair housing through education and advocacy to the end that all
persons have the opportunity to secure the housing they desire and can afford.
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JOB INFORMATION / TRAINING

INFOLINES
Job Corps (Aages 1610 24).....cccoeieeeie e 951-955-8062
Job Info County Of RIVEISIAE ......cooiiiiiiiiiie e 951-955-3500

http://www.rc-hr.com

ADULT SCHOOLS

Adult schools offer job preparation and readiness, computer instruction, literacy and ESL
programs. For information:

Riverside County Office of EAucation .............ocoooviiiiiiiii e, 951-826-6530

CENTER FOR EMPLOYMENT TRAINING «..cevtuieietteeeeeeeeeeeeeeeeesea s e e seanseesesanees 951-351-3100
9960 Indiana Avenue, Suite 9, Riverside, CA 92503
http://www.cet2000.0rg

Educational and employment training programs.

EMPLOYMENT DEVELOPMENT DEPARTMENT (EDD)....ccvvvvvviievieeiieeeeeeeieeeeeeee 951-791-3500
1025 North State Street, Hemet, CA 92543
http://www.edd.ca.qgov/eddpwd.asp

Services include job and training referrals, counseling, and job search assistance and
workshops.

RIVERSIDE COUNTY DEPARTMENT OF PUBLIC SOCIAL SERVICES.....coccvvvvevvnnnns 951-922-7000
63 South 4™ Street, Banning, CA 92220
http://dpss.co.riverside.ca.us/dpss/

The DPSS CalWORKS program provides job search and job readiness assistance,
vocational education and training, education directly related to employment, adult basic
education, and post-employment services.
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LEGAL SERVICES

INLAND COUNTIES LEGAL SERVICES . .uiuiiniiniiiiieeeieseneeneensennenens Toll Free: 888-245-4257
1737 Atlanta Avenue, Suite H3, Riverside, CA 92507 .......coovvvvevieirieiiienenn, 951-368-2555
http://www.inlandlegal.org/

Offers free legal services to eligible clients, court assistance, and free legal assistance to
seniors.

LAWHELPCALIFORNIA.ORG ...cetiiiiiiieeieeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees (website only)
http://www.lawhelpcalifornia.org

Helping Californians find legal aid referrals & self-help resources.

LEGAL AID FOUNDATION OF LA ....oiiiiieiiieiieieeieeieveieeeveeevvesneeennnnnnennnee 800-399-4LAW (4529)
http://www.lafla.org/

Provides civil legal services to low income people in Los Angeles.

VICTIM LAW . (website only)
http://www.victimlaw.info/victimlaw/

Comprehensive and searchable database of crime victims’ rights and protection laws.
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LITERACY SERVICES

BEAUMONT PUBLIC LIBRARY ..ctuiitiiiiiiie it e e e e st ee et esei s s st s s sansssansssanasssnnanes 951-845-1357
125 E. 8" Street, Beaumont, CA 92223
http://www.bld.lib.ca.us

Adult literacy program.

SAN JACINTO LIBRARY eeituiiittteete et e et e e e et e et e et e e s s s e st e s s ae e st e s st eerbaas 951-654-8635
500 ldyllwild Drive, San Jacinto, CA 92583
http://www.riverside.lib.ca.us/

Free literacy tutoring for English-speaking adults.
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http://www.bld.lib.ca.us/
http://www.riverside.lib.ca.us/

MENTAL HEALTH

HOTLINES

24/7 Crisis Counseling (Department of Mental Health)..................cceevnnnnnn. 800-706-7500
1% Call fOr HEIP...cvvieieeeiete ettt 760-245-8592
HELPIine of RIVErside COUNLY ..........oooiuuiiiiiiieeee e 951-686-4357
Suicide Prevention Hotline (24 HOUIS) ........ccuvvvvveieeiiiiiiiiiiieeeeeeee 800-273-TALK (8255)

http://www.SuicidePreventionLifeline.org

BANNING-PASS AREA MENTAL HEALTH CLINIC...ceiiiiiiiiiiiiiiieieieieeeeeeeeeeeeeeeeeee 951-849-7142
1330 W. Ramsey Street, Banning, CA 92220
http://www.mentalhealth.co.riverside.ca.us

Information and referral services, intake assessments, crisis intervention, psychiatric
evaluations, psychiatric treatment.

FAMILY SERVICE ASSOCIATION ..cttiieeiiiiiitiieeeaeeeeessssstnneeeeeeeesssnsssssneeeesesssannnnes 951-686-3706
21250 Box Springs Road, Suite 109, Moreno Valley, CA 92557
http://www.fsaca.org

Individual and family counseling, marital counseling, parent education, anger
management (adult and adolescent).

RIVERSIDE CENTER FOR BEHAVIORAL MEDICINE .....ccuueeeeeeeeeieeieeeeaeeeeneennaaens 951-275-8400
5900 Brockton Avenue, Riverside, CA 92506
http://www.rcmb.com

Inpatient and outpatient psychiatric and chemical dependency services. 24-hour
assessments.

VISTA GUIDANCE CENTERS OF YUCAIPA . .eeue ettt e e eeenns 909-790-0210
34324 Yucaipa Blvd., Suite B-D, Yucaipa, CA 92399
http://www.vistaguidancecenters.org/yucaipa.html

Psychiatric assessments, crisis intervention, individual therapy services (adult and
youth).
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RAPE & DATING VIOLENCE

HOTLINES
CriSIS HEIPIINE ... 800-235-1191
Rape & Abuse & Incest National NetworkK..............cccvvvvieieeennnnnnee. 800-656-HOPE (4673)
National Center for Victims of CrHME ............uvuuiiiiiiiiiiiiiiiiiiiiiiiiieeiieeieieiieeeeees 800-FYI-CALL
INFOLINES
1S I Y o O T { (website only)

http://www.911rape.org

Informational on-line service provided by the UCLA Medical Center Rape Treatment
Center. Provides information on what rape is and how to get help.

CENTER AGAINST SEXUAL ASSAULT OF SOUTHWEST RIVERSIDE COUNTY ....... 909-652-8300
2577 South San Jacinto, Hemet, CA 92546
http://www.swcasa.org

Crisis counseling, referral resources, advocacy and support groups, community
education.

RIVERSIDE AREA RAPE CRISIS CENTER ...cccuvtiieeeiiiieeeesiieeeessnneeaessnnneneesannenas 951-686-7273
1845 Chicago Avenue, Suite A, Riverside, CA 92507

http://rarcc.org

Crisis intervention, information and referrals, counseling and support groups.

‘ v
Page 22 of 25 ‘G‘ HE&NLI!}{HSJD%BN



http://www.911rape.org/
http://www.swcasa.org/
http://rarcc.org/

SENIOR SERVICES

HOTLINES

Adult Protective Services 24-Hour HOtNE ..o 800-491-7123
CARE (Curtailing Abuse Related to the Elderly)..........cccooviieiiiiiiiiiiiiiin, 800-476-7506
Department of Aging Information and AsSSIStance.........cccccvveeveeevieevieeeeeennee. 800-510-2020
Elder Abuse 24-Hour HONE ........coccviiiiiiiiiii e 800-992-1660
MEDICARE

CALMEDICARE.ORG (free Medicare help).......cccovvieiiiiiiiiiiiieeee i 800-434-0222

http://www.calmedicare.org

Provides free information about Medicare eligibility, coverage, benefits, claims and
appeals for people who live in California.

HEALTH INSURANCE COUNSELING AND ADVOCACY PROGRAM (HICAP) .......... 951-867-3800
6296 Rivercrest Drive, Suite K, Riverside, CA 92507
http://www.rcaging.org

HICAP counselors provide assistance with Medicare claims, appeals, denials, or delays
of service or treatment.

SOCIAL SECURITY

UNITED STATES GOVERNMENT SOCIAL SECURITY ADMINISTRATION ......cc..n.... 800-772-1213
1184 West Ramsey Street, Suite 6, Banning, CA 92220
http://www.ssa.gov/

SENIOR CENTERS

BANNING SENIOR SERVICES .. ccvuiitiiiiiiieieieeeieeeteesaassssasssaasssansssansssnnssssnsanes 951-922-3250
769 N. San Gorgonio Avenue, Banning, CA 92220

Offers a variety of classes, activities, and special events. Provides information and
referral to other senior social service programs.

BEAUMONT SENIOR CENTER . ..uuittiitiittiittiiie e iee et e e e s e st s eassasenasensesnaes 951-769-8539
550 E. 6" Street, Beaumont, CA 92223

Offers a variety of classes, activities, and special events. Provides information and
referral to other senior social service programs.
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SUPPORT SERVICES

IN-HOME SUPPORTIVE SERVICES (IHSS).....ouiiiiiiiiiiiiiiiiiieceeieee e 888-960-4477
50 N. First Street, Banning, CA 92220
http://dpss.co.riverside.ca.us

A division of the Riverside County Department of Public Social Services, IHSS provides
in-home supportive services for the disabled and elderly people in Riverside County.

RIVERSIDE COUNTY OFFICE ON AGING ... eeteeeee et e e eeaneennaens 951-867-3800
6296 Rivercrest Drive, Suite K, Riverside, CA 92507
http://www.rcaging.org

Care coordination, in-home assistance and supplemental services, health insurance
counseling, legal assistance, personal care and homemaker services, food programs.

TRANSPORTATION

DI AL A - RIDE et et 951-769-8532
550 E. 6" Street, Beaumont, CA 92223
http://www.ci.beaumont.ca.us/

Curb-to-curb service for ADA-certified and seniors over 60. 24-hour advance
reservations are required.

TRIP (TRANSPORTATION REIMBURSEMENT INFORMATION PROJECT)............... 800-510-2020
6296 Rivercrest Drive, Suite K, Riverside, CA 92507
http://www.livingpartnership.org/Transportation.htm

Volunteer escort divers provided for eligible applicants.

‘ v
Page 24 of 25 ‘G‘ ﬂﬁsan[cmfushtu?ﬂnﬁn


http://dpss.co.riverside.ca.us/
http://www.rcaging.org/
http://www.ci.beaumont.ca.us/
http://www.livingpartnership.org/Transportation.htm

TRANSPORTATION

DIAL A -RIDE ...t 951-769-8532
550 E. 6" Street, Beaumont, CA 92223
http://www.ci.beaumont.ca.us/

Curb-to-curb service for ADA-certified and seniors over 60. 24-hour advance
reservations are required.

PASS TRANSIT SYSTEM ..uieeiuteeee ettt e et e e e e e e e e e e eennn 951-769-8532
550 E. 6th Street, Beaumont, CA 92223
http://www.ci.beaumont.ca.us/

Bus schedules and information.

RIVERSIDE TRANSIT AGENCY 1.etientie ettt e e e e e e e e e e e e e a et e e e e e eeenaens 800-800-7821
1825 Third Street, Riverside, CA 92517 ... 951-565-5000
http://www.riversidetransit.com

Transit information for Riverside County. Route maps and schedules.

TRIP (TRANSPORTATION REIMBURSEMENT INFORMATION PROJECT)............... 800-510-2020
6296 Rivercrest Drive, Suite K, Riverside, CA 92507
http://www.livingpartnership.org/Transportation.htm

Volunteer escort divers provided for eligible applicants.
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