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ALCOHOL / DRUG ABUSE

HOTLINES

Alcohol

B SO e e e e e 800-237-6237
P\ [oo] aTo] {3 SR AN  [o] 1) 14 101U 1< N 818-988-3001
AL-ANON (Families of AICONOIICS) .........uviiiiiiiieiiiiiieee e 818-760-7122
Adult Children of AICONOIICS ......ooveiiiiiiiiiiiiiieeeeeeeeee e 310-281-9740
NCADD Treatment HOtNE .........coooiiiiiiiiiiieeeeeiieeee e 800-564-6600
Dugs

(AU To AN o 10 E= = o (o 1T = PPNt 800-237-6237
[-ADARP (AdUItS @Nd TEEN) ....eeviiiiiiiiiiiiiiee et 818-994-7454
Narcotics Anonymous HONE .........coooi oo e 800-863-2962
Nar-Anon Drug PreVeNtioN..............uveeiieiiieeiiieeiieeeeesesesesrsreessesssessnersnnnnn. 888-297-9560
NCADD Treatment HOtNE.............uuueuiiiieiieiiieiiiieiieevieeieeerieerieenneeeerenneennnennne 800-564-6600
ALCOHOLISM CENTER FOR WOMEN, INC ....cuviiiiiiiiiiiiiiiiiiice e e e 213-381-8515

1147 S. Alvarado Street, Los Angeles, CA 90006-4100

Substance abuse services, residential treatment for substance abuse, welfare-to-work
support services for young girls and women.

[FADARP .t a e 818-994-7454
7400 Van Nuys, Blvd., #207, Van Nuys, CA 91405

Alcohol and drug outpatient care, a diversion program, the 12-step program, parenting
classes, a youth group, and a battered women’s group.

NATIONAL COUNCIL ON ALCOHOLISM AND DRUG DEPENDENCE (NCADD) ...... 818-997-0414
6440 Van Nuys Blvd., Suite C, Van Nuys, CA 91405
http://www.ncadd-sfv.org/

Court-referral services, adult and teen drug and alcohol education and prevention,
monitors DUI programs.

NEW DIRECTIONS FOR YOUTH (NDY) ..ceiiiiiiiiiiiiiiieeiieeeeeeeeeeeeeeeeeeeeeeeeee e 818-375-1000
7400 Van Nuys, Suite 203, CA 91405
http://www.ndfy.org/

Alcohol and drug prevention recovery support programs. Services include individual and
group mentoring, Drug/Alcohol Awareness Educational Classes, recovery support
services including tutoring, life skills, anger management, mentoring, and job preparation
skills.
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PUEBLO Y SALUD, INC. 1ottt 818-837-2272
1024 North Maclay Avenue, Suite M-13, San Fernando, CA 91340
http://www.pys.com/

Conducts community education workshop on Community Alcohol and Tobacco
Prevention in Northeast San Fernando Valley.

RESEDA SUBSTANCE ABUSE TREATMENT CENTER. ... tttvuteittieeiieeeerireeereesnneens 818-895-5002
8745 Parthenia Place, Unit 4, North Hills, CA 91343
http://www.rsatc.com

Substance abuse outpatient services, support groups, individual and family counseling,
youth-structured recovery and treatment, court approved drug and alcohol testing.

SAN FERNANDO VALLEY PARTNERSHIP ....vcviiiiiieeiee et ee e et e et s e e e e 818-837-7767
1131 Celis Street, San Fernando, CA 91340
http://www.sfvp.org/

Information and referrals to alcohol and tobacco treatment centers.
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CHILD ABUSE

HOTLINES

Child ADUSE HOINE......ueiiiiiieii e 800-540-4000
Child Help USA (24 HOUIS) ...cooiiiiieeeeeee et 800-422-4453
LA County Child Abuse HOtlNe.........cooeeiiiiiiiiiiiiiiieeeeeeeeeeeeee 800-540-4000
Rape, Abuse, Incest National Network ................eevvevvvvvvveviienninnnnn, 800-656-HOPE (4673)
CHILDREN'S ASSAULT TREATMENT CENTER.....utttiitieeeeeiiiiinrieeeeeeesaaannnnnneeeeens 818-785-3489

Northridge Hospital Medical Center
14531 Gault Street, Van Nuys, CA 91405
http://www.abuse-assaultservices.org/about.html

24-hour, 7 day-a-week program for victims of sexual abuse and assault of all ages in the
San Fernando and Santa Clarita Valleys of Los Angeles County.

DEPARTMENT OF CHILDREN AND FAMILY SERVICES ......oiovvviiiiiieiieeeeeiie e, 213-351-5602
Child Protective Services

425 Shatto Place, Suite 600, Los Angeles, CA 90020

http://dcfs.co.la.ca.us/

Provides help to abused, neglected, and abandoned children.
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http://dcfs.co.la.ca.us/

CHILD, YOUTH AND FAMILY SERVICES

HOTLINES

California Youth Crisis Line (24 hours) .........ccccceiiiieee 800-843-5200
Foster Youth INformation LiN€.......c.vee it 888-811-1121
National Child — At RISK HOIINE .. .cuneeeiee e 800-792-5200
ADESTE BEFORE-AND-AFTER SCHOOL CHILDCARE PROGRAM ......oeevvvvieeeennnn, 818-361-5686

511 Kalisher Street, San Fernando, CA 91340
http://www.catholiccharitiesla.org/youth.html#adeste

The program provides low-cost before-and-after-school care for children of working
parents from low and medium-income families.

BOYS AND GIRLS CLUB OF THE SAN FERNANDO VALLEY ......oiiiivieeeeiiieeeeeeenn, 818-896-5261
11251 Glenoaks Blvd., Pacoima, CA 91331

Recreational programs for children ages 7 to 17 and their families who live in the San
Fernando Valley.

BOY SCOUTS OF AMERICA ....uutiiiiiiieeeseeiiitieeeaa e e e e e esistaaeeaaaeeessansssnneeeeeeeesannnnes 818-785-8700
Western Los Angeles Council

16525 Sherman Way, Suite C-8, Van Nuys, CA 91406

http://www.bsa-la.com/

The council provides recreational programs for boys ages 5 to 20 who live in the western
Los Angeles County.

CHILD CARE RESOURCE CENTER.....ccciiiuttitiaiiiiieeaaiieeeeeasibeeeesastneeesasneeee s 818-756-3366
HEADSTART PROGRAM ...ttt 818-756-3360
16650 Sherman Way, #200, Van Nuys, CA 91406

http://www.ccrcla.org/

Provides information and referrals to daycare centers, preschools, and family in-home
care. Provides links to reduced costs or free child care services.

COMMUNITY IN SCHOOLS — SAN FERNANDO VALLEY ..evutiiviiirieeiieeeeeeeseee e 818-891-9399
8743 Burnet Avenue, North Hills, CA 91343
http://www.cisgla.org

The agency provides after-school programs for at-risk, gang-oriented youth.

EL NIDO FAMILY CENTERS .. .utttttttiieeeaisiitieeeeeeeesssssnstnneeeeeeessssnssssneeeesesssannnnes 818-384-1600
10200 Sepulveda Blvd., Suite 350, Mission Hills, CA 91345-3318
http://www.elnidofamilycenters.org/

Counseling services and family life education for youth and their families.
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GIRL SCOUT COUNCIL OF THE SAN FERNANDO VALLEY ..ccvuiiiiiveieieeieeeeeeeianens 818-886-1801
9421 Winnetka Avenue, Chatsworth, CA 91311
http://www.sfvgsc.org/

Education and recreational programs for girls ages 5 to 18 in the San Fernando Valley.

NEW DIRECTIONS FOR YOUTH....uuuiiieiitiireessiiereesssteneesssseneessnnssneesssnnesessnsnnes 818-375-1000
7400 Van Nuys Blvd., Suite 203, Van Nuys, CA 91405
http://www.ndfy.org

Youth development organization that provides services and programs to at-risk youth
and families in San Fernando Valley.

NORTH VALLEY CARING SERVICES .....ccciutiiiieeeeaeeesaaiiinieeeeaaeeesssnsnsnseeeeeeessanns 818-891-0481
15435 Rayen Street, North Hills, CA 91343-5119
http://www.nvcsinc.org/

Child care, education services, emergency food, holiday assistance, homeless support
services, and recreational programs.

[ = N N A YN N TN 818-892-3423
15317 Rayen Street, North Hills, CA 91343
http://www.pennylane.org

Foster care services, residential mental health services for youth, parenting skills
program.

SEA NORTH HILLS SCHOOL «.ovuiiiteette ettt et e et e e e e et e e et e e s en e e e e esaans 818-894-0782
8767 Parthenia Place, North Hills, CA 91343
http://www.seacharter.org/

Family life education, youth services, school support and educational services,
counseling services.

SAN FERNANDO VALLEY CHILD GUIDANCE CLINIC ....ovviiiiiiiiieiiiiiieeesiriee e 818-993-9311
9650 Zelzah Avenue, Northridge, CA 91325
http://www.childguidance.org/

Mental health and other related treatment to emotionally troubled and abused children
and their parents. Programs include outpatient treatment services, the Northpoint School
Day Treatment program, child abuse prevention, and trauma and early intervention
services.

OUR LADY OF PEACE CATHOLIC CHURCH ....uttee et 818-894-1176
15444 Nordhoff, North Hills, CA 91343
http://www.mendpoverty.org

Education services, emergency food, employment services, health services, holiday
assistance, household goods, and personal goods.
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YIMCA OF WEST VALLEY tnttitiiitte ettt ettt e et e ettt e et e et e e et sesaaseesteseetareerareeenaees 818-774-2840
18810 Vanowen Street, Reseda, CA 91335

The Jeopardy Program is a gang prevention/intervention program for boys and girls
ages 8 through 17 and their parents.
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CRIME REPORTING

HOTLINES

Anonymous Crime Reporting .......ccccceevveevveevieevieeiieeiieenee, 800-78-CRIME (800-782-7463)
ANONYMOUS TiP LiNE ..ooiiiiiiieeeee e 877-LAWFULL (877-529-3855)
Crime Victims HOtlNE ..., 866-689-HELP (4357)
Victims of Crime ReSOUICE CENTET.........uuuiiiiieeeieiiiiiiie it 800-842-8467

LA COUNTY DISTRICT ATTORNEY VICTIM-WITNESS ASSISTANCE PROGRAM ....213-974-7499
210 W. Temple Street, 18-607, Los Angeles, CA 90012
http://da.co.la.ca.us/vwap/default.htm

Victims are assisted by victim advocates who guide victims through the court process,
help victims receive restitution, provide crisis intervention, and provide referrals to
counseling and community services.
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DISABLED PERSONS SERVICES

HOTLINES

Crisis Line for the Handicapped..........coooooviiiiiiee 800-426-4263

INFOLINES / WEBSITES

DISABILITY BENEFITS 10L....ciiiiiiiiiiiiiiiiiieieiieeeeeeeeeeeeeeseeeseeeseeeneennneennneneees (web-site only info)
http://www.db101.0rg

Assists workers, job seekers, and service providers understand the connections
between work and benefits. The website explains the variety of work incentive programs
and the rules for health coverage, benefit, and employment programs that people with
disabilities use.

DISABILITYINFO.GOV..cuttiiiiiieeiieeetiiis s s e e e e e eeatttan s s e e e s e eeatennn s e e e e eeeensnnnnneeeas (web-site only info)
http://www.disabilityinfo.qov

Online resource that provides information on education, employment, housing,
transportation, health, benefits, technology, and civil rights.

NEW HORIZONS ...t e e enan 818-894-9301
15725 Parthenia Street, North Hills, CA 91343
http://www.nhsfvar.org/

A non-profit organization for adults with developmental disabilities. Provides basic living
skills training programs, a residential program, and vocational training and production.

NORTH LOS ANGELES COUNTY REGIONAL CENTER.....ceeuuteeeeeeeieeeeaeeeeeeeenaeens 818-778-1900
15400 Sherman Way, Room 170, Van Nuys, CA 91406-4211
http://www.nlacrc.org

Provides diagnosis and evaluation, information and referrals, case management,
advocacy and education to developmentally disabled persons and their families.
Services also extend to children from birth to 3 years who are at risk for disabilities.

WORK-RELATED RESOURCES

CALIFORNIA DEPARTMENT OF REHABILITATION (DOR).....covviiiiiieeeiiiiiiieeeenenn 213-736-3904
3251 West 6™ Street, Suite 300, Los Angeles, CA 90020-5017
http://www.dor.ca.gov/

DOR provides Vocational Rehabilitation Services to Californians with disabilities who
want to work. Services include employment counseling training and education, mobility
and transportation aids, job search and placement assistance.
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EMPLOYMENT DEVELOPMENT DEPARTMENT (EDD)........cooveveeeeeeeieeeeeeseerenenenns 213-833-7900
315 W. 9" Street, Suite 200, Los Angeles, CA 90015
http://www.edd.ca.gov/eddpwd.asp

The EDD is committed to enhanced employment opportunities for people with disabilities.
Services include job and training referrals, counseling, and job search assistance and workshops.

¥,
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DOMESTIC VIOLENCE

HOTLINES

Domestic Violence HOLNE ..o 800-978-3600
Valley Center for Prevention of Family Violence...........cccccccvviiiiiiiiiiieennnnns 800-290-2079
Victims Information & Notification Hotline .............ccoovveeiiiiiie 877-846-3452
YWCA-Shelter for Battered Women & Children............cccocovvvieiiiiiiciiiinncee 818-242-1106
SHELTERS

Haven Hills for Battered Women (Canoga Park) ..........ccccceeviiiiiiiiiieieieennnns 818-887-6589
Women's Care Cottage (No. Hollywood) ...........cooovveeeiiiiiiiiiiiiiiiiiiiiiieeeeeee 818-753-4580
DOMESTIC VIOLENCE TREATMENT PROGRAM .......cuviiiiiiiiiiieiiiiieee s 818-893-1811

16031 Chase Street, North Hills, CA 91343

Domestic violence services for adults who live in Los Angeles.

‘ v
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ENGLISH AS A SECOND LANGUAGE (ESL)

COMMUNITY ENHANCEMENT SERVICES ...euuuiiiettieieeeeeeeeeseeeeteeeseaiseeseaanse e 818-894-7071
16743 Schoenborn Street, North Hills, CA 91343
http://www.eduinla.com

Offers EFL (English as a Foreign Language) classes. Approved by BICE (Bureau of
Immigration and Customs Enforcement) to enroll non-immigrant foreign students
and issue |-20 for F-1 student visa.

NORTH VALLEY CARING SERVICES, INC. ...uttiiiiiiieiiiiiiiiiiiiieee e e e e ssiiiiieeeeee e e 818-891-0481
15435 Rayen Street, North Hills, CA 91343
http://www.nvcsinc.org

Offers ESL training as part of its Family Literacy Program: | Love to Read (Quiero Leer).

RESEDA COMMUNITY ADULT SCHOOL ...ueeteeee e e e e eeeeeenaaens 818-894-9301
15725 Parthenia Street, North Hills, CA 91343
http://www.resedacas.net/

ESL, family literacy/parent education, high school diploma/GED, other literacy
resources, tutoring.

SAN FERNANDO VALLEY LITERACY COUNCIL w.uvvvieeiiiieeeeeiieeeeesieeneeesnneeeesenes 818-893-5216
15435 Rayen Street, North Hills, CA 91343
http://www.sfvliteracy.org/

ESL, GED preparation, US citizenship exam preparation, computer learning and
instruction.
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FAMILY PLANNING

HOTLINES

California Office of Family Planning Information & Referral Service............. 800-942-1054
Crisis Pregnancy Center of San Fernando Valley...............ccccoeeiiein. 818-830-2499
Pregnancy HOtNE..........ii e eeeeees 800-848-5683
National Abortion Federation Hotline (www.prochoice.org) .......ccccccceeeernnnnee 800-772-9100
National Life Center (www.nationallifecenter.com) .......ccccccevevvvvvvverieereennnnnn. 800-848-5683
Teen Pregnancy Referral Hotline.............cooooi 800-522-5006
PLANNED PARENTHOOD .....uuuvtiiiiiieeeeaeiiiiiieeeeaeeeeeesssstnaassaaseesssnssssneesesaessannnes 818-843-2009

21001 Sherman Way, Suite 9, Canoga Park, CA 91303
http://www.plannedparenthood.org/los-angeles/

Offers comprehensive family-planning services including pregnancy tests, birth control,
and testing and treatment for sexually-transmitted diseases.

PREGNANCY RESOURCE CENTER....uuittttiittieittieittieesteestseitnsessnsesssasesteessnseees 818-830-1200
16909 Parthenia Street, Suite 301, North Hills, CA 91343
http://www.prcsfv.org/

Offers pregnancy options information, parenting support, adoption support, after-abortion
support, STD/STI information.

NORTHEAST VALLEY HEALTH CORPORATION ....uvvuiieniieeiieeeieeeeeesrenssssenneennees 818-340-3570
7107 Remmet Avenue, Canoga Park, CA 91303
http://www.nevhc.org/files/healthcenters.htm#pac

Provides adult medical care, family planning, obstetrics/gynecological care, pre-natal
care, pediatrics, TB testing, and assistance with Medi-Call applications.

SAN FERNANDO HEALTH CENTER ...cvuuietniiei e it et e s sssisestsessansssnsssansesranas 818-838-1158
500 South Brand Blvd., San Fernando, CA 91340

Provides adult medical care, pediatrics, obstetrics/gynecological care, walk-in
immunizations, and a triage clinic.
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FINANCIAL ASSISTANCE PROGRAMS

CALW O RK S e et 818-718-5000
21415 Plummer Street, Chatsworth, CA 91311
http://www.ladpss.org/dpss/calworks/default.cfm

The CalWORKSs program provides temporary financial assistance and employment
focused services to families with minor children who have income and property below
State maximum limits for their family size.

LUTHERAN SOCIAL SERVICES OF SOUTHERN CALIFORNIA ......cccvvviiiiiiieeieeeneenn. 818-901-9480
6425 Tyrone Avenue, Van Nuys, CA 91401-1926

Services include financial counseling and assistance, case management, employment
services, holiday assistance, personal goods assistance.
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FOOD PROGRAMS & RESOURCES

DEPARTMENT OF PUBLIC SOCIAL SERVICES......cctuiiiiieiiieieieeeieeesieeeansessneens 800-339-6993
14545 Lanark Street, Panorama City, CA 91402........cccoooeevviiveiiiiiiiieeeeeeennnns 818-901-4120
http://www.ladpss.org/

Food stamps, financial and employment assistance.

NORTH VALLEY CARING SERVICES, INC. ...uuiiiiiiiii et e et e eanee e 818-891-0481
15435 Rayen Street, North Hills, CA 91343
http://www.nvcesinc.org/

The Food Pantry operates twice a month, each time helping approximately 375
individuals and families make ends meet.

OUR LADY OF PEACH CATHOLIC CHURCH ...ttt ne s 818-894-1176
15444 Nordhoff, North Hills, CA 91343
http://www.mendpoverty.org

Emergency Food boxes are distributed three mornings each week at the MEND Center,
as well as four times per month from satellite operations. Each applicant is personally
interviewed to assess needs, verify information and evaluate any special dietary
requirements. The boxes provide a generous, nutritionally balanced three-day supply of
emergency food.
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HEALTH CENTERS

HOTLINES

Child Health & Disability Prevention Program (CHDP) ..................oeeeeeeee. 800-993-2437
Healthy Families — Medi-Cal for Children...........ccoooiiiiiiiieiiieeceeee 888-747-1222
LA County Health & Nutrition HOtNE .........cooovviiiiiiiiiiiiiiiiiieeeeeeeeeeeee 877-597-4777
LA COUNTY DHS MID-VALLEY COMPREHENSIVE HEALTH CENTER.........cuvvue... 818-947-4000

7515 Van Nuys Blvd., Van Nuys, CA 91405

The center provides health care services which include screening for tuberculosis and
STD'’s, Child Health Disability Prevention (CHDP) exams, dental services, and adult
primary care. Special services include family planning, pregnancy tests, and prenatal
and pediatric clinics.

PUBLIC-PRIVATE PARTNERSHIP (PPP) & HEALTH CENTER REFERRALS .......... 800-257-2342
Refers primary care services to uninsured patients.
MISSION CITY COMMUNITY NETWORK, INC. ..c.uviiiiiiiiiiiie et 818-895-3100

15206 Parthenia Street, North Hills, CA 91343
http://www.mccn.org

Provides quality primary hearth care and social services for the uninsured families in the
community.

NORTHEAST VALLEY HEALTH CORPORATION ....ccettiitiiiiiiieiieeeeeeeeeeeeeeeeeeeeeeeeeee 818-340-3570
7107 Remmet Avenue, Canoga Park, CA 91303
http://www.nevhc.org/files/healthcenters.htm#pac

Provides adult medical care, family planning, obstetrics/gynecological care, pre-natal
care, pediatrics, TB testing, and assistance with Medi-Cal applications.

SAN FERNANDO HEALTH CENTER vtuuetteeeeeeeee e e eee e e e e e e e e eeeeeeeeeeaeeeenneees 818-838-1158
500 South Brand Blvd., San Fernando, CA 91340

Provides adult medical care, pediatrics, obstetrics/gynecological care, walk-in
immunizations, and a triage clinic.
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HOUSING

HOTLINES

LA County Housing Authority — Section 8 Rent Subsidy Application............ 800-731-4663
Housing Grants & Loan Programs ............cceeeeeeeeeeininiiiinneeeeeee s 323-890-7244 & 7239
FAIR HOUSING COUNCIL OF THE SAN FERNANDO VALLEY ....ccovviiiiiiiiieeeeenenns 818-373-1185

8134 Van Nuys Blvd, Suite 206, Panorama City, CA 91402
http://www.lacity.org/lahd/fairhsng.htm

The agency provides legal services related to fair housing issues for residents of the San
Fernando Valley.

HOUSING RIGHTS CENTER .. ..ciiiiittiiieieeeeeeeetttee e e e e e eeeettte s e e e e e e e eesbbaaaeeeeeaeeens 800-477-5977
520 S. Virgil Avenue, Suite 400, LA, CA 90020
http://www.hrc-la.org/

Supports and promotes fair housing through education and advocacy to the end that all
persons have the opportunity to secure the housing they desire and can afford.
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JOB INFORMATION / TRAINING

HOTLINES

Job Information 24-Hour Hotline ............ccccce, 213-351-LIST (5478)
http://www.co.la.ca.us/hr/main.html-ssi

Provides a list of job openings for citizens seeking employment with the Los Angeles
County.

ARBOR EDUCATION AND TRAINING ...ceeiiuiiiiriiieeeeesaasinitieeeeeeeeesssnnssnnneeeeseessnans 818-596-4128
21010 Vanowen Street, Suite 140, Canoga Park, CA 91303
http://www.arboret.com/

Business services and WIA programs for adults, dislocated workers, and older adults.

BUILD REHABILITATION INDUSTRIES ....uueeteeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeaeeeeeaeeeeennnns 818-701-9800
2050 Nordhoff Street, Chatsworth, CA 91311
http://www.buildonestop.com

Assists adults, displaced workers, persons with disabilities. The Center provides no cost
business services and resources for individuals seeking jobs.

CALWORKS (DEPARTMENT OF PUBLIC SOCIAL SERVICES) ....ccccceevviurrrienennnn. 818-718-5000
21415 Plummer Street, Chatsworth, CA 91311
http://www.ladpss.org/

Provides job search and job readiness assistance, vocational education and training,
education directly related to employment, adult basic education, and post-employment
services.

WORK TRAINING PROGRAMS, INC. ..ceiiiiiiiiiiiiiiee ettt e et eee e e e e 818-773-9570
9430 Topanga Canyon Blvd., Suite 103, Chatsworth, CA 91311
http://www.wtpinc.org/

Provides employment and residential program services to people with mental and
developmental disabilities.

‘ v
Page 19 of 26 ‘G‘ ﬂ&ﬁ'ﬂﬁ?ﬂﬁ



http://www.co.la.ca.us/hr/main.html-ssi
http://www.arboret.com/
http://www.buildonestop.com/
http://www.ladpss.org/
http://www.wtpinc.org/

LEGAL SERVICES

LAWHELPCALIFORNIA.ORG ...cetiiitiiieeieeeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeeeeeeeeees (website only)
http://www.lawhelpcalifornia.org

Helping Californians find legal aid referrals & self-help resources.

LEGAL AID FOUNDATION OF LA ...ooiiiiiiiiieeiiieiieeieeeieesveeevvesnveevnenrnennnees 800-399-4LAW (4529)
http://www.lafla.org/

Provides civil legal services to low income people in Los Angeles.

SAN FERNANDO VALLEY NEIGHBORHOOD LEGAL SERVICES ....cvvveeeiieeiiaeeennnn 818-896-5211
13327 Van Nuys Blvd., Pacoima, CA 91331
http://www.nls-la.org

Free legal services to low-income residents of Los Angeles county.
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LITERACY SERVICES

LOS ANGELES PUBLIC LIBRARY MID-VALLEY BRANCH .....oceeieeiie e 818-895-3663
16244 Nordhoff Street, North Hills, CA 91343
http://www.lapl.org

The library literacy center consists of books, videos, audiocassettes and interactive
computer-based tutorials focusing on adult basic education, limited English proficiency,
test preparation.

NEW DIRECTIONS FOR YOUTH (NDY) . iiiiiiiiiiiie e eeveen e e e e 818-375-1000
7400 Van Nuys, Suite 203, CA 91405
http://www.ndfy.org/

Literacy tutoring, homework assistance and study skills for youth ages 10-17 who are at-
risk, out-of-home placement and/or home on probation.

NORTH VALLEY CARING SERVICES, INC. ..cccuutiiieiiiiiiee et 818-891-0481
15435 Rayen Street, North Hills, CA 91343
http://www.nvcsinc.org

Offers the comprehensive | Love to Read (Quiero Leer) literacy program for families.

RESEDA COMMUNITY ADULT SCHOOL ..uuiiivtiieiiti e e ee et eeer e e e e e e e eaaans 818-609-1624
Lemay Family Literacy Program

15725 Parthenia Street, North Hills, CA 91343

http://www.adultinstruction.org

Adult basic reading and writing, basic match, citizenship, computer instruction, English
as a Second Language, family literacy/parent education, high school diploma/GED,
other literacy resources, tutoring.

SAN FERNANDO VALLEY LITERACY COUNCIL «.euteee e 818-893-5216
15435 Rayen Street, North Hills, CA 91343
http://www.sfvliteracy.org

Adult basic reading and writing, English as a Second Language, GED preparation, US
citizenship exam preparation
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MENTAL HEALTH

HOTLINES
Suicide Prevention Hotline Center (24 HOUIS) ........coovveeiiveiiiiiii e, 310-391-1253
LA COUNLY ONLY Lottt e e e e e st e e e e e e s s annes 877-727-4747

West Valley Mental Health Ctr-Psychiatric Mobile Full Response Team...... 800-854-7771

DEPARTMENT OF MENTAL HEALTH ..ovvviiiiiiiieeeieeeeeeve e 213-738-4601 or 213-738-4957
Information and Referral ...........ooiiieiiiiiie e 800-854-7771
550 South Vermont Avenue, 12" Floor, Los Angeles, CA 90020

Provides a full range of mental health services, including acute inpatient care, day
treatment services, activity centers, outpatient programs, rehabilitation services,
prevention and community education efforts, and 24-hour psychiatric emergency
services.

SAN FERNANDO VALLEY CHILD GUIDANCE CLINIC ...vvvveeeiiiieeeeiiieeeeesvneee e 818-993-9311
9650 Zelzah Avenue, Northridge, CA 91325

Provides mental health and other related treatment to emotionally troubled and abused
children and their parents. Programs include outpatient treatment services, the
Northpoint School Day treatment program, child abuse prevention, and trauma and early
intervention services.

SAN FERNANDO VALLEY MENTAL HEALTH CENTER ...t itieteeeeeieeeeeeeeeeeeeenaees 818-832-2400
10605 Balboa Blvd., Suite 100, Granada Hills, CA 91344

Provides case management, assessments, a day-treatment program, and employment
and graining program, group therapy, telephone assistance, the Adult Target Case
Management program, education, and information and referrals.

WEST VALLEY MENTAL HEALTH CENTER ...tvtitiiieiiiiiiiiiieeee e e e e e s esiiineeeeeae e e 818-598-6900
Psychiatric Mobile Full Response Team...........cccccvvvvvvveviieeieeeieeeeeeeeeeeeeveeeae, 800-854-7771
7621 Canoga Avenue, Canoga Park, CA 91304

Provides a day-treatment program, case management, assessments, employment
programs, medication groups, individual and group therapy, and information and
referrals.

‘ v
Page 22 of 26 ‘ﬁ‘ Hgﬂniclﬂfusu[u?ﬂnﬁn




RAPE & DATING VIOLENCE

HOTLINES

CriSIS HEIPIINE ... 800-235-1191
Rape & Abuse & Incest National NetworkK..............cccvvvvieieeennnnnnee. 800-656-HOPE (4673)
Valley Trauma Center (24 HOUIS) ....oooeeiiieieeeeeeeeeee 818-886-0453
ViICtM-WitNESS ASSISTANCE .....eeiiiiiiiiiiiiiieieie ettt 818-756-8488
CHILDREN’S ASSAULT TREATMENT CENTER.....utttiiiiiiieeaaiireeesaineeeessineee e 818-785-3489

Northridge Hospital Medical Center
14531 Gault Street, Van Nuys, CA 91405
http://www.abuse-assaultservices.org/about.html

24-hour, 7 day-a-week program for victims of sexual abuse and assault of all ages in the
San Fernando and Santa Clarita Valleys of Los Angeles County.

MID-SAN FERNANDO VALLEY VIOLENCE PREVENTION CENTER......ccovvevveeennens 818-787-4778
7555 Van Nuys Blvd., Suite 126, Van Nuys, CA 91405
http://www.peaceoverviolence.org

The organization provides domestic violence services and sexual assault services.

VALLEY TRAUMA CENTER ..ceu ettt ettt e et e e e e et e e e e e e e e e e e eeaneenn 818-756-5330
8700 Reseda Blvd., Suite 209, Northridge, CA 91324
http://www.valleytraumacenter.org

The center provides sexual assault services.
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SENIOR SERVICES

HOTLINES

AUIE PrOtECLIVE SEBIVICES ..ovuiiveiiiitee ettt e et e et e e e e e e e e e e eaaeeees 213-351-5401
Department of Aging Information and AsSIiStance.........ccccccvvveeveevveevieeeeeennee. 800-510-2020
Elder AbUSE 24-HOUI HOTHNE ....cvniieeeeeee e 800-992-1660
Elder Abuse Community EAUCALION ..........covvvviiiiiiiiiiiiiieeiiieiveeeveveveevvaeeveeeneens 310-394-9871
Senior Citizens Information and ASSISTANCE..........ccoveveviiviiiiiieiiie e 213-738-4004
UNITED STATES GOVERNMENT SOCIAL SECURITY ADMINISTRATION ....vvvevnneenn. 818-837-9536

456 San Fernando Mission Blvd., San Fernando, CA 91340

ACCESS SERVICES INC. ..ciitiiiiieie ettt ettt e e st e e e s 800-827-0829
R IEE =] A7z 100 1 800-883-1295
PO Box 71684, Los Angeles, CA 90071

http://www.asila.org/

Transportation for severely disabled persons and senior citizens of Los Angeles County.

ALICIA BROADUS-DUNCAN MULTIPURPOSE CENTER....uuiiteetieereenseeeesnereeeennnns 818-834-6100
11300 Glenoaks Blvd., Pacoima, CA 91331

Emergency food, utility bill assistance and a variety of services for adults 55 years and
older. Some services are restricted to adults 60 years and older. Some geographic
restrictions may also apply.

CITY RIDE ittt ettt ettt e e et e e et e e e e e e e e e s 818-808-RIDE (7433)
http://www.ladottransit.com/other/cityride/

Transportation subsidy program benefiting seniors 65 years or older and disabled
persons of any age.

COMMUNITY AND SENIOR SERVICES.......c.uvtteeiiitiereessnineeeesssnneeessnssneeessnsseesessnes 213-738-2600
3175 West Sixth Street, Los Angeles, CA 90020
http://dcss.co.la.ca.us/

Agency refers elderly to appropriate nursing home care according to patient needs and
profile.

CANOGA PARK SENIOR CENTER ....uvitieiiuiiireessiiiieeesssieeeeessssneeessnssneeessnssnseessnes 818-340-2633
7326 Jordan Avenue, Canoga Park, CA 91303

Provides congregate meals, recreational activities, housing assistance, and tax
assistance.
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ONE GENERATION L1ttititteittettteesteeestaseetseesnsesensessasesesessnssestarestaressaressarernns 818-708-6625
17400 Victory Blvd., Van Nuys, CA 91406
http://www.onegeneration.orq

The agency provides child care, senior nutrition programs, and intergenerational
services for older adults in the San Fernando Valley.

ROBERT M. WILKINSON MULTIPURPOSE SENIOR CENTER......vtvtieiriieeenreeeneens 818-701-1001
8956 Vanalden, Northridge, CA 91324
http://www.lacity.org/RAP/dos/senior/multipurpose.htm

The center provides congregate meals, recreational activities, case management,
telephone reassurance, and educational programs.

SERVICES FOR THE ELDERLY (OASIS) ...cciiiiiiiiiiiiiieeee e 818-340-2050
21600 Hart Street, Canoga Park, CA 91303

This program provides seniors (60 years and older) with professional case management
services and volunteer support that enable them to remain independent and avoid
premature or unnecessary institutionalization.
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TRANSPORTATION

INFOLINES

Personalized Bus Routes/Schedules, Rail, Ride-Share Information......... 800-COMMUTE
ACCESS SERVICES INC. ettt 800-827-0829
(R OEIT T AV 2= 1 110 4 T 800-883-1295

PO Box 71684, Los Angeles, CA 90071
http://www.asila.org/

Provides transportation for severely disabled persons and senior citizens of Los Angeles
County.

CITY RIDE ittt ettt ettt e e et e e e e e e e et e e e e s 818-808-RIDE (7433)
http://www.ladottransit.com/other/cityride/

Transportation subsidy program benefiting seniors 65 years or older and disabled
persons of any age.

METROPOLITAN TRANSPORTATION AUTHORITY (MTA) ...eviiiiiiiieeeeieee e 213-922-6000
1 Gateway Plaza, Los Angeles, CA 90012
http://www.mta.net/

Bus schedules and information.

SOUTHERN CALIFORNIA REGIONAL RAIL AUTHORITY (SCRRA) .......... 800-371-LINK (5465)
http://www.metrolinktrains.com

Metrolink stations and schedules.
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